Penyosmka Cpouja
MUHUCTAPCTBO ITPABJIE
bpoj: 404-02-00078/2019-12/3
Harym: 01. okrobap 2019. rogune
beorpan

Ha ocnoBy ui. 32. u 61. 3akona o jaBHUM HabaBkama (,,CimyxOenu riacHuk PC*, Op.
124/12, 14/15 u 68/15), unana 2. IlpaBuiHHKa 0 00aBE3HHWM €JIEMEHTHMa KOHKYPCHE
JOKYMEHTAIje Y OCTYyNIMMa jaBHUX Ha0aBKM W HAUMHY JTOKa3WBamba HCITYHEHOCTH yCIOBa
(,,Cnyx6enu rmacauk PC*, 6poj 86/15), Omnyke o mokpeTamy MOCTyIKa jaBHE HabaBKe Opoj:
404-02-00078/2019-12/1 on 24. centembOpa 2019. romune u Pemema o oOpa3oBamy
KOMHCH]e 3a jaBHY HabaBKy Opoj: 404-02-00078/2019-12/2 ox 24. cenrembpa 2019. roaune,
MIPUTIPEMIbEHA je:

KOHKYPCHA JOKYMEHTAIIUJA
3A JABHY HABABKY YCJIYT'A'Y OTBOPEHOM NOCTYIIKY

- OAP’KABAIBE U YHAIIPEBEIHE AIIVIMKAIIUJE CUIIPEC -

PEJIHU BPOJ 21/2019
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| OIIIITHU NOJALIX O JABHOJ HABABIIU

1.1 Mopaum o Hapy4nony

Hasus nHapyumnona: Peryonuka CpOuja - MUHHCTapCTBO MpaBie
Anpeca: Hemamwuna 22-26, 11000 beorpan

WutepHeT cTpaHuna: WWwW.mpravde.gov.rs

[T1b: 108510096

Maruynu 6poj: 17855204

[udpa nenarnoctu: 8411

Perucrapcku 6poj: 6012000717

bpoj pauyna: 840-1620-21

1.2 Ipeamer jaBHe HaOaBKe

[IpenMer jaBHe HabaBKe Cy yciyre oapkaBama W yHanpehema ammkanuje CUTTPEC
KOja ce KOPUCTH y paay y MpEeKpIIajHUM CYIOBHMA, OJeJbeHhHMa MPEKPIIajHUX CYAOBa,
[IpekpirajHoM amenanuoHOM Cyay, oJiesberbuMa [IpekpiuajHor anexanuoHor Cyaa Uy JIery
BpxoBHOT KacaluoHOr cyaa.

HasuB m o3Haka w3 ommrer pedyHnka HaOaBke: 72261000 — VYcmyre codTBepcke
MOJIPIIIKE.

[Ipenmer jaBHe HaOaBke aAeduHUCAH je neTasbHO y Aeny 2. TexHuuka crenudukanyja.
[Tonyhaun Mory mopHeTH HOHYAy caMO 3a IEJIOKYIHY Ha0aBKy, OZHOCHO 3a CBE YCIyre
orucane y neny 2. Texauuka crenudukanyja.

cTpanuna 2 ox 59


http://www.mpravde.gov.rs/

2. TEXHUYKA CIIEHU®UKALINJA

YBoaue nudopmanuje

VY oksupy Ilpojekra 3a pedopmy npaBocyha u oarosopuy Biaact — JPTA (Judicial Reform
and Government Accountability Project - JRGA) punancupasor o ctpaHe

Awmepuuke arennuje 3a mehyHaponuu pasBoj — YCAHM/ (US Agency for International
Development — USAID) y nepuoay 2012 — 2015. roaute, 3a moTpede MpeKpIIajHuX CyI0Ba U
[IpekpiiajHor amenanmvoHOT Cyna, pa3BUjeH je U UMIUIEMEHTHPAaH WH(POPMALMOHU CHUCTEM
,,Cuctem Ilpexpmajuux Cynosa“, y nasbem tekcty CUITPEC.

CUIIPEC cucrem je y ynotpedbu Ha cienehum Jokaiujama:

1) BpxXOBHH KacallOHU CY/I,

2) Ilpekpuiajuu anenanuonu cyj ca onesbemuma y HoBom Cany, Kparyjesiy u Huy,

3) Ilpekpuiajuu cyn y Apanlenosity, ca onesbemeM cyaa y Tomomu,

4) Tlpexpmajuu cyn y baukoj Ilamanim, ca onememem cyma y bauy um Baukom
[Ierposiy,

5) Tlpekpmiajuu cyn y beorpany, ca ofesbemumMa cyna y bapajeBy u I'porikoj,

6) Ilpexpmajuu cyxn y beuejy, ca ogememuma cyna y Kabswy, Cpoodpany u Temepuny,

7) Tlpekpmajuu cyn y BasbeBy, ca omesbemuMa cyna y Jlajkoriy, Jbury, Muonuim,
Oceunnu u YO0y,

8) Ilpekpmiajuu cyn y Bpamy, ca onesbembuMa cyna y byjanosiy, Baagnunaom Xany u
Cypaynuim,

9) TIlpekpuiajuu cyn y Bpiy, ca ogeberuma cyaa y bemnoj Lpksu u [lnanaumiry,

10) Ipexpurajuu cyn y I'opwem MunaHosiy,

11) Ipekprrajuu cyn y 3ajeuapy, ca ojesbebuMa cyaa y bossesily, bopy, Kmaxesiy u
CokobamHu,

12) Tlpekpurajuu cyn y 3pemanuny, ca ojesbemuMa cyna y XKutumry, HoBom beuejy u
Ceumy,

13) Ipekpurajuu cyn y Jarogunu, ca oxe/bemrma cyaa y Jlecrnorosity, CBHIAjHIYY U
Thynpuju,

14) Tlpekpurajuu cyn y Kukwnmaum, ca onebemnma cynma y Hosoj Llpwu u Hosom
Kuexesny,

15) Tlpexpurajuu cyn y Kparyjesity, ca onesbemnma cyna y barounnn, Kuuhy u Paun,

16) Ilpexpmrajuu cyn y KpameBy, ca onesbemeM cyna y Bpmaukoj bamu,

17) Ipexkprrajuu cyn y Kpymiesiy, ca oaebemuma cyaa y AJekcaHapoBily, bpycy,
Bapsapuny u huhesiy,

18) Ilpexpmrajuu cyn y Jlasapesiy,

19) Tlpekprrajuu cyn y JleckoBiyy, ca onesbemuma cyna y bojuuky, Bnacorunity, Jiebany
u Mengehu,

20) Tpekpmiajau cyn y Jlosuuim, ca oaesbemuma cyaa y Kpynmy, JbyboBuju u Mamom
3BOpHUKY,

21) Ilpexpuiajuu cyn y MianeHoBILy, ca oesbemeM cyna y Conory,
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22) Ilpexpmajuu cyn y Herotuny, ca onesbemrma cyaa y KiagoBy u Majnanmexy,

23) Ipexpmiajuu cyn y Humry, ca ogesbemsuma cyna y Anekcunity, JlosseBiy, XKuropahu,
Mepommnu, Paxmwy u Cpspury,

24) Tpexpmiajuu cyn y Hosom Ila3apy, ca oxesbemem cyaa y TyTuny,

25) Ipexpuiajuu cyn y Hosom Cany, ca onesbemumMa cyia y beounny, Bpoacy u Tureny,

26) Ipekpiiajau cyn y OOpeHOBILY,

27) Tlpekpmiajuu cyn y [landeBy, ca onesbemuMa cyna y Anudynapy, Kosaunim, KoBuny
u Onogy,

28) Ilpexpmajuu cyn y [Tapahuny,

29) Ipekpmajun cyn y Ilupory, ca onmemsemuma cyma y bemoj Ilamanmm
JumutpoBrpany,

30) Ilpekpuiajuu cyn y IlokapeBity, ca ope/bebuMa cyaa y Bemukom [I'pagumiry,
[Nonynny, XKabapuma, Karyounu, KyueBy, Manom Lpuauhy u I[lerpoBuy Ha Mnagy,

31) Ilpekpuiajuu cyn y [loxeru, ca onesbemuma cyaa y Apuspy, MBamuuu u Kocjepuhy,

32) Ilpekpuajuu cyn y Ipemesy,

33) Ilpekpuiajuu cyn y [pujenospy, ca ogesbemumMa cyna y Horoj Bapomwm u [1pu6ojy,

34) Tpekpmiajuu cya y [Ipokymsby, ca onesbemuma cyaa y biamy u Kyprirymuju,

35) Ipekpmiajuu cyn y Pamkwu,

36) Ilpekpmiajuu cyn y Pymu, ca omempewuma cyma y Wuhuju, Upury, Ilehunnuma u
Crapoj [1azoBw,

37) Ilpekpmajuu cyn y Cenry, ca onesbewuma cyna y Anu, Kammku u Yokw,

38) Ipekpmiajuu cyn y CjeHunu,

39) Ilpekpumiajuu cyn y CwmenepeBy, ca ojeibeuMma cyna y Bemwkoj Ilnmanu wu
Cwmenepesckoj [Tananim,

40) TIpexpmajuu cyny Combopy, ca onebemuMa cyaa y Anatuny, Kyiau u Ogannma,

41) TIpexpmajuu cyn y CpeMckoj MutpoBuiiy, ca oaesbemem cyna y Hlumay,

42) Tlpekpmajuu cyn y CyOorunu, ca oie/bewuma cynaa y baukoj Tomomun u Masom
Whomy,

43) Tpexpmajuu cyn y TpcreHuky,

44) Tlpexpmajuu cyny Ykuily, ca onebewuma cyna y bajunoj bamru u Yajetnnu,

45) Tlpekpmajuu cyn y Yauky, ca ome/beweM cylda y ['ydd, 3a TEpUTOPHjY OMIITHHE
Jlyuanwu,

46) Ilpexpmajuu cyn y lllanmy, ca omessewuma cyna y boraruhy, Bramumupruuma u
Kouessesn.

O agpecama ¥ KOHTAKT MOJIAI[IMa HAaBEIEHUX CYJI0BA U OJIeJberba NoHyhau ce Moke AeTajbHO
MHOpPMHUCATH HA HHTEPHET aapecu WWw.portal.sud.rs.

OcHOBHU IIWJb jaBHE Ha0aBKe je Ja ce 00e30eau 0JIp>KUBOCT yclenHo 3aBpiueHor IIpojexra,
1a CcBeOOyXBaTHMM HWH(GOPMAllMOHUM CHUCTEMOM ayTomarusyje Boheme mnpeamera y
MpeKpIIajHUM cynoBuMa M [IpekpInajHOM amenanoHOM Cyay, OMOTryhm HecMeTaH paj
KOMIUTIETHE HH(OpMAIMOHE MHPPACTPYKTYpE U IMOBEXKE CUCTEM ca APYTUM pPEJICBaHTHUM
OpraHuMa Kako OM eJIEKTPOHCKUM ITyTeM pa3MEUBAIN PeJeBaHTHE MOAATKE 32 paj Cy0Ba.
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3aKkoHCKA peryjaTuBa

Toxom ummiementanuje CUIIPEC-a HeonmxomgHO je CIEIUTH 3aKOHCKY PETyJIaTHBY Koja

neduHUIIEe TOCIOBHU TMpolec 3a Bohewme MpeaMeTa y NpPeKpUIajHUM CyJIoBUMa U
[IpexpiiajHoM arnejaanuoHOM Cyay, a TO CY:

3akon o npekpmajuma (,,Cayx6enu rmacauk PC*, 6p. 65/13, 13/16 u 98/16 — omnyka
Y0O),
3aKoH 0 U3BpIICHY KpUBHYHUX caHKIH]ja (,,Cayx06enu riracauk PC*, 6poj

55/14),

3aKoH 0 3alITHTH IIpaBa Ha cyheme 0 pazymMHOM poky (,,Ciayx06enu riaacauk PC, 6poj
40/15),

3akoH 0 u3BpuIeHY U 00e30ehemy (,,CnyxOenu rimacauk PC*, 6p. 106/15 u 106/16 —
ayTEeHTUYHO TyMadeH:e),

3akoH O CceauIITUMa M TOApYyYjUMa CyAoBa W jaBHUX Tyxwiamrasa (,,CiayxOeHu
riacauk PC*, 6poj 101/13),

3akoH 0 ypehemy cymnosa (,,Cnyx0enu rmacauk PC“, 6p. 116/08, 104/09, 101/10, 31/11
- ap. 3akoH, 78/11 — mp. 3akon, 101/11, 101/13, 106/15, 40/15 — np. 3akoH, 13/16 u
108/16),

3akoH o cyaujama (,,Ciry:x6enu riaacauk PC*, 6p. 116/08, 58/09 - YC, 104/09, 101/10,
8/12 — onnyka YC, 121/12, 124/12 — onnyka YC, 101/13, 111/14 — onnyka YC, 117/14,
40/15, 63/15 — omtyka YC, 106/15 u 63/16 — omnyka YC),

3akoH 0 cyackuM Takcama (,,Ciy:x6enu riaacauk PC*, 6p. 28/94, 53/95, 16/97,

34/01 - np. 3axom, 9/02, 29/04, 61/05, 116/08 — mp. saxom, 31/09, 101/11, 93/12, 93/14,
106/15),

Cynacku nocnosuuKk (,,Cayx0enu rmacauk PC*, 6p. 110/09, 70/11, 19/12, 89/13, 96/15,
104/15, 113/15 — ucnp, 39/16, 56/16 u 77/16),

[IpaBWiIHMK O HaKHAJM TPOILIKOBA y cyAcKuM nocrynuuma (,,Ciayxoenu rmacHuk PCY,
op. 9/16 u 62/16),

[IpaBuaHHK O ycloOBMMa M HAuWHy Bohema padyHa 3a yIIlaTy jaBHHX TNPUXOJAa |
pacriopes cpenctaBa ca TMX pauyHa (,,Cmyx6enn rmacauk PC*, 6p. 16/16, 49/16 u
107/16),

[TpaBUIHHUK O MPUCTYITY MOAANMMA M3 JETUHCTBEHOT PErHCTpa HerulaheHuX HOBYaHHMX
Ka3HM U IpYTUX HOBYaHUX u3Hoca (,,Ciyxx6enu riaacauk PC*, 6poj 13/14).

ApPXMTEKTYPA CHCTEMA

CUITPEC cucrem ce cacroju u3 cieaehux nenuHa:

CHUIIPEC cucrtem — XapzaBep U BUPTyaJlHU CEPBEPH — CEPBEPU, MPEXKHA IIOBE3AHOCT,
pagHe CTaHuLE,
CUITPEC cucrem — Jloruuka yrnpaB/bHBOCT — YIIPaBJbabe HHPPACTPYKTYPOM —

Microsoft Active Directory,

CUIIPEC cuctem — [ToBe3aHOCT ca IpyruM opraHuma,
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- CHUIIPEC cucrem - JlogaTHu cepBUCH,
- CHUIIPEC cuctem — Ariykaiigja 3a ynpaBibambe MpeaMeTHMa.

CHUIIPEC cucrem — XapaBep ¥ BUPTYaJIHU CepBepH

CUITIPEC cuctem y cBOM paay KOPUCTH cepBepe Koju ce Haimaze y Jlara 1eHTpy
MunucrapctBa npasne y Hemamnnoj 9 y beorpamy. Core (cpx) cucrema je 6a3upaH Ha
cienehum pu3mukuM cepBepuma:

Xoct 1 — Microsoft HyperV, 2xXeonX4, 92GBRAM — neBu zaeo (left branch);

Xoct 2 — Microsoft HyperV, 2xXeonX4, 92GBRAM — necuu neo (right branch);

Xoct 3 — Microsoft HyperV, 2xXeonX4, 32GBRAM — curypsa 3oua (DMZ); 111 — Microsoft
Windows Server Standard 2012R2, 2xXeonX4, 8GBRAM — (u3uuku 10MEH KOHTPOJIED.

CBu (puznuku cepBepu cy nosezanu Ha cropur DX90.

Csu Buptyainu cepsepu cy Microsoft Windows 2012R2 u To:

Xocm 1 (left branch)

Win2012R2 — SQLDB1, AlwaysOn — ITpumapuau SQL cepsep — CUITPEC;

Win2012R2 — 11S1, NLB - IIpumapnu IS cepsep — CUITPEC;

Win2012R2 — RNKMUPSQL1, AlwaysOn - ITpumapuu SQL cepsep — MUP perucrap;
Win2012R2 — RNKMUPWS1, NLB - ITpumapnu IS cepsep — MUP perucrap; Win2012R2 —
MDMUPWSSQL — SQL-IIS cepsep — MUP npujem nasnora; Win2012R2 — Host Monitor —
MOHHUTOPHUHT CEpPBED.

Xocm 2 (right branch)

Win2012R2 — SQLDB2, AlwaysOn — Cexyunapau SQL cepsep — CUTIPEC;
Win2012R2 — 11S2, NLB - Cexynnapuu |1S cepsep — CUITPEC;

Win2012R2 — RNKMUPSQL2, AlwaysOn - Cexyanapau SQL cepsep — MUP perucrap;
Win2012R2 — RNKMUPWS2, NLB - Cexynnapuu |1S cepep — MUP perucrap;
Win2012R2 — DC — cekyHaapHU IOMEH KOHTPOJIED;

Win2012R2 — TS Gateway — ya/beHU IPHCTYII.

Xocm 3 (cueypHa 30Ha)

Win2012R2 — TOKSQLDB — SQL cepsep — Tok npenmera;
Win2012R2 — TOKIIS - 11S cepBep — Tok mpeamera;
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Win2012R2 — RNKSQL - SQL cepsep — Perucrap nmopran; Win2012R2 —
RNKIIS - 1IS cepBep — Perucrap noprai.

Al

Win2012R2 — DC — IlpumapHu 1OMEH KOHTPOJIEP

Cuctem je Oa3zupaH Ha apXUTEKTYpU BUCOKE JOCTYHHOCTH KOja je MMIUIEMEHTHpaHa Ha
HUBOY arirkaiuje oxHocHo 3a SQL — AlwaysOn ¢ynkimonannoct camor SQL cepsepa, 3a
1S — Network Load Balancing, u 3a Active Directory — Ha HMBOY peIuUIMKaldje TOMEH
KOHTpoJiepa. Mcra TexHoIoTHja ce KOpUCTH U 3a nparehe ceppuce.

CBu nomanu ce pu3ndKy Haytaze Ha ctopul cucremy DX-90.

%o

©
&)

HyperV| Host 3

(CHIIPEC oujacpam)
MpeskHa OBE3aHOCT

Besa m3melyy CUITPEC Core cucreMa u JIoKanyja MpeKpiajHuX CyI0Ba, IbUXOBUX OJICJbCHha,
[IpekpiajHor amenanuoHOT Cy/la Ha CBHM JIOKaIlMjaMa je YCIOCTaB/b€HA IyTEM CHUTYpHE
Mpexe mpaBocyaHHMX opraHa. Mpexna moBe3zaHocT ykibydyje LAN u WAN moBesanoct
pamgnux ctanuna ca Core cucremom. Bese usmel)y CUIIPEC-a u npyrux oprana ca kojuma ce
pasMemYjy NoJallM je YCIOCTaB/beHa Kpo3 Mpey MpaBOCYIHHUX OpraHa Kao U Kpo3 MPExXy
VYmpase 3a 3ajeqHudKe mocyioBe penyoauukux oprada (Y33I1PO).

Pangne crannne
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Jleo CUIIPEC cucrema ymHe u pamne cranune koje cy aeo CUIIPEC nomena. Ilopen
OCTAJIUX paJHMX CcTaHuIa, o0e3beheno je m Bume ox 1.300 pagHMX CcTaHWIIA HOBHjE
reHepanuje ca Microsoft Windows 8 Pro u Microsoft Windows 8.1 Pro omnepaTUBHUM
CHUCTEMHUMA.

CHUIIPEC cucrem — Jloruyka ynpaB/bHBOCT — YyIpaB/bambe HHPPACTPYKTYpOM -—
Microsoft Active Directory

CHUITPEC cucrem 3a yrpaBibame KOMIUIETHOM HH(pacTpykTypoM Kopuctu Microsoft Active
Directory 2012R2 reneparuje. Active Directory je jequHCTBEH 3a 1160 CUCTEM M CaJlpiKU CBE
KOPHUCHUKE, payyHape, cepBepe M ocTaie ynHHole. JIornike nenmHe — NpeKpIiajHu CyJ0BH,
[IpekpirajHu amenauoHu CyJ W HUXOBE JIOKALMje Cy IOJAEJbeHE KPO3 OpraHu3aIloHe
jenunuiie 'y oksupy Active Directory-a. 3a ympaBibambe pecypcrMa KOPUCTE C€ TpYITHE
noyince. 3a ayropu3anujy kopucauka kpo3 1eo CUIIPEC cucrem ce KOpHCTH jeTMHCTBEH
kopucHuuku Hayor — SingleSignOn. Anmunucrpanuja Active Directory-a je menerupana Ha
JIOKaJIHE aIMUHHUCTPATOPE 10 CYJOBHMA.

CHUIIPEC cucrem — [loBe3aHOCT ca APYruM OpraHuMa
CUITPEC cucrem pa3memyje mojaaTke ca ciaeaehuM opranuma u To:

MYII PC — enekTpoHCKM NpHjeM MOAATAKA U3 U3AATHX NMpeKplIajHuX Hajgora. [lyrem
curypue Bese, MVYII PC CHUIIPEC cucremy cBakogHEBHO J0CTaB/ba HH(pOpMAIHje O
caJlp’)KMHM U3JaTUX MpeKplIajHuX Hanora. 3a oBy Be3y kopuctu ce WEB cepsuc u SQL 6a3za
IoJaTaKa.

MYII PC — yBua y Perucrap nemnahenux kasum. Ilyrem curypue Bese, MVYII PC u3
CBOjUX cucTeMa BpiiM ynut y Perucrap nerahenunx kasuu. 3a oe ynute kopuctu ce WEB
cepBuc 1 ojBojeHa SQL 6a3a. OBaj cepBuC je 6a3upaH Ha TEXHOJIOTM)U BUCOKE JOCTYITHOCTH.

MuHucrapcTBo (QuUHaAHCHja, ode/beme 3a Tpe3op — elIeKTPOHCKM MMpHjeM MojaTaka o
npomery Ha 19 pauyna Tpe3opa. Onesbeme 3a Tpe3op, CBakoAHEBHO J10CTaBba HH(POpMaILuje
0 ymiatama Ha oBuUX 19 pauyHa. 3a oBy Be3y kopuctu ce FTP cepBuc, SQL 6a3a u
aruTMKaIyja 3a napcupame OBUX M0/aTaKa.

HenTpannu perucrap odasesHor coumjaianor ocurypama — HPOCO. Ilyrem curypue
Besze, kopucHui CUIIPEC amnukaruje Mory BpIIUTH YIOUTE y PEaJHOM BpEMEHY Ka
LlenTpasiHOM perucTpy o0aBE3HOT COLMjaIHOT OCUTypama. 3a oBe ynure, kopuctu ce WEB
CepBHC KOju je umruieMeHTupan Ha crpanu [IPOCO-a. Your ce Bpuu aupextHo uz CUIIPEC
aruTMKaInje.
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CHUIIPEC cucrem - lonaTHu cepBrCcH
Honartue cepsuce koje CUIIPEC cuctem xopuct cy:

Microsoft Terminal Services Gateway. Kpo3 oBaj cepsuc, 3ajeano ca monucama y Active
Directory-jy koHTponmine ce yOaJbeHH NPUCTYI cepBepuma kpo3 Remote Desktop.
TpenyTHO, 0Baj CEpBUC c€ KOPUCTH UCKIbYYHBO 32 IPUCTYI CEpBEpUMA.

Host Monitor. Kpo3 oBaj cepBuC KOHTpOJIHMIIE CE€ M HAArjie[a paj LEIOKYIHOI CHCTeMa.
[Tyrem ynampen nepuHHCAHMX TecTOBa 00aBJba Ce KOHCTAHTHH HAA30p CHCTEMa a ITyTeM
HIpodmia 3a y30ymHBame, Kpo3 pazIMudTe KaHajle KOMYHHKalWja, aJAMUHHCTPATOPU
no0ujajy uHpOpMaIje U YIIO30pemha y cay4yajy OTKa3a WM HEMHHOBHOI OTKasa Jeja WId
uenokymHor CUITPEC cucrema.

Iopman Pecucmap nennahenux kaznu. OBaj cepBuc ce Hasa3u y curypHoj 3ouu (DMZ) u kao
Web cajt je moctyman jaBHo. ITyrem oBor cepBmca, rpaljaHd MOTY H3BPIIMTH YIHT Yy
Perucrap Heriahennx ka3Hu U 100MTH HH(OPMAIIHjE O CBOJUM JTYTOBamkUMA.

Ilopman Tok I[Ipeomema npexpwiajuux cyoosa. OBaj CEpBUC C€ HaJa3u y CUT'YPHO] 30HHU
(DMZ) u xao Web cajt je nocryman jaBHo. [Tyrem oBor cepsuca, rpaljaHd MOTY WU3BPIIMTH
YIUT ¥ 100UTH HH(pOpPMAIIHje O CTaTyCy MpPeAMeTa Koje BOJIE MPEKPIIajHH CYIOBH.

Ilopman Tox Ilpeomema Ilpexkpwiajuoe anenayuonoz cyoa. OBaj CepBUC ce Halla3d y
curypHoj 30uu (DMZ) u kao Web cajr je mocrynan jaBHo. Ilyrem oBor cepsuca, rpahaHu
MOTY U3BPILUTH YIIUT U A0O0UTH MH(pOpMaIHje 0 cTaTycy mpeamera koje Boau IlpekpiajHu
arenanuoHu Cy/.

CUIIPEC — Aniukanuja 3a ynpas/bame npeaMeTumMa

Amnukanuja je MUMIUIEeMEHTHpaHa KOpHUIIhemeM BHIIECIIOJHE apXUTEKType NpuMemnyjyhu
ommrre nmo3uatu marepu (Model View Controller — MVC). Amukanuja je pa3Bujana momohy
Microsoft Visual Studio-a, kopuctehu .NET framework u ASP.NET ca MVC 5 narepHom.

Kopucunuku untepdejc je passujan y3 momoh Bootstrap 3 kao front-end meromomormikor
OKBHpa a CBE ca IIWJbEM Ja ce Kpeupajy pyHkmumoHanmHe (Gopme 3a JIaKIMu W TPETJIeTHI]I
YHOC ToJIaTaka, kao U (opme Koje cy mpuiaroheHe 3a pasnuuure pesonyiuje (responsive
form). Ilopen HaBemeHoOr, 3a KIMjEHTCKY CTpaHy alulMKaluje je KopumheH javascript u
jquery oubnmoreka Kako OM ce MOCTUTIIa JUHAMUKA Ha KOPHUCHUYKOM MHTepdejcy. CBaku
onroBop ox cepsepa He npenazu 100 kb mTo je jako 6uTHO 3a Op3UHY pajia arTuKaImje.
CUITPEC 06a3a ce cactoju ox aBe 0ase, je[jHe IMIaBHE U jelHE >kypHan Oaze. baze monaraka
oBor cucrema ce Hamaze Ha SQL 2012 cepsepuma y3 kopumheme AlwaysOn
GyHKYUOHATHOCIU.
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Pa3Bojuu anaru cy Microsoft Visual Studio i SQL Server Management Studio.
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OcnoBau Mmoxynmu CUITPEC annukaruje cy:
1. Ayropuszamnuja KOpHCHUKA

2. AnvuHHCTpanuja
2.1 AnmuHECTpanyja KOPUCHUKA
2.2 AnMuHHCTpanyja Ap>KaBHUX WHCTUTYIH]a
2.3 AnMuHHCTpanuja mpormmca
2.4 AnmuHHUCTpaIyja rpyma
2.5 AnmuHHCTpaIyja JIoKaIuja/cy IHuna
2.6 AnMuHHCTpanyja pe3epBHCaHUX MPEeaMeTa

3. Ilpeameru
3.1 3aBoheme mpeamera
3.2 Ypydemwe npeamera
3.3 Ilperpara npeamera
3.4 Hampenna nperpara
3.5 [Tlorpemnu ynucu npeamera
3.6 Ilpey3umame npeaMeTa HAKOH MPOMEHE HaJICKHOCTH
3.7 Tlpepacnojena npeaMera
3.8 Excnenumnuja npeamera
3.9 ApxuBupame npeamera
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4. Perucrap
4.1 TIlpenmeru CipeMHH 3a ClIalb€ Y perucrap
4.2 Tlperpara u Opucame npeaMeTa u3 perucrpa

5. JlokymeHTa
5.1 Ommra tokymMeHTa
5.2 ]JlokyMeHTa Ha HUBOY Cyjia
5.3 Jlokymenrta cyauje (Moja qoKymMeHTa)

6. Usommu
6.1 TIlperpara u3Boja u pa3solcme yrara

7. W3Bemraju
7.1 Crarucruka
7.2 Ynoucuuiu
7.3 T'paduxonu (KoHtposne Tadie)

8. Kamennap

9. CrenuduyHu MOAyIH
10. Monyn Bpxosuu Kacauuonu cya

1. Moayn ayropu3aiiyja KOpUCHUKA

ITpexo oBor mMoayna BpPIIM ce ayTOpH3allfja KOPUCHHUKA NPOBEPOM HETOBHX KPEICHIIH]jaja
KOPHCHHYKOT UMEHa U JI03uHKe. Moy je moBe3an ca Active Directory-jem.

2. Monyn aaMUHHCTpaIHja

AnmuHuCcTpanja o0yxBaTa aJIMUHUCTPUpPAmE KOPUCHMKA, JApPXKABHUX HMHCTUTYIIH]a,
Iponuca, rpyna KOpUCHUKA y CyAy, JIOKalMja/CyTHUILIA U pe3epBHUCAbE IPeIMETa.

VY okBupY OBOT MOAYJa Haja3e ce U cienehu moaMoayu:

2.1 AnvuHHCTpanuja KOPUCHHUKA - AJIMAHUACTPHpAke KOPUCHUKA MTOIpa3yMeBa mperpary
Y U3MEHY MOoCTojehrX KOPUCHHKA, Ka0 U I0JaBamhe HOBUX.

2.2 AnmuHHCTpangja JAp)KaBHUX  HMHCTUTYIHja - AJIMUHUCTpHpAame JAp)KaBHUX
MHCTUTYIMja TOJpa3yMeBa HM3MEHY U [0J/laBalbe Ip>KaBHUX HHCTUTYILH]a, OIHOCHO
MOJTHOCHUIIALIA, KAKO Ha JIOKAJTHOM, TAaKO U Ha PeIyOJIUYKOM HHUBOY.

2.3 AnMuHHCTpaIgja mpomnuca - AJIMUHUCTPUPARLE MTPOMUca 00yXBaTa JI0/1aBake HOBUX
U U3MeHy noctojehux mpomnuca Ha pemyoJIudYKOM H JIOKAJTHOM HHUBOY.
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2.4 AnMuHHCTpanyja rpyna — AJIMUHUCTpalgja Trpyma oMmoryhaBa Kpewpame rpyra
KOpHUCHUKA Yy Cydy, Koje oMmoryhaBajy KOpPHCHUIIMMA MPHUCTYN MPEIMETHMa CaMO OHHUX
rpymia 4dju Cy 4JIaHOBH.

2.5 AnpvmuHucTpanmja JOKanyja/CyqHUNa — AJIMUHUCTpandja CcygHuna omoryhasa
KpeHpame CyTHHIIA, OJHOCHO JIOJICJbUBAkhC HA3WBa CYIHUIIA, Koje he ce MpeBlavyuTH y
JOKYMEHT

2.6 AnmuHMCTpangja pe3epBucaHux npeamera — OBaj moaMOAYyd  J03BOJbaBa
pesepBHcame npeaMera, koju he ce HakHagHo yHocuTu y CUTIPEC arummkarnyjy.

3. Moayn [Ipeameru

[Topen 3aBohema nmpeamera, moayn [IpenmeTn omoryhasa paj ca 3aBeICHUM MPEAMETHMA, U
VHOIIICHE IMOJaTaka O YYEeCHUIIMMA, OJJyKamMa M pelIemhuMa, APYTOCTEIICHHM OJTyKama,
CyICKMM aKTUMa W TIOJHECIMMa, yIlaTamMa U OJACITYKEHhHMa, Be3amMa ca JIPyruMm
npeaMeTrMa, Kao M Ipepacrozesna mpeaMera. Y OKBHPY OBOT MoOJyJa Hanase ce cieaehu
MOIMOYJIH:

3.1 3aBohemwe mpenmera — Mozayn koju omoryhaBa 3aBoleme HOBOI IIpeIMeETa y Cyay,
Ka0 M YHOC KJbYYHHUX I10/IaTaKa U3 MHUIM]ATHOT aKTa.

3.2 VYpyuemwe mpeamera — Moy npeaBul)eH 3a yHOC TojaTraka o ypydewmy ojapeheHor
CY/ICKOT aKTa.

3.3 TIlperpara npeamera — Moyt Koju je ipenBul)eH 3a mpeTpary CBHX MpeaIMeTa YHeTHX
y CUIIPEC annukanyjy, 1o OCHOBHUM IapaMeTpuMa MpeTpare.

3.4 Hanpenna nperpara — Moy koju je npenBul)eH 3a mperpary CBUX MpeaMeTa yHeTUX
y CUITPEC annukanujy, mo HalipeIHUM apaMeTpumMa rpeTpare.

3.5 IlorpemrHu ynucu — YKOJIMKO je JONUIO 0 HEKE IPEIIKe MPUINKOM yHOCA IpeaMeTa
y almKanyjy, aara je MoryhHoct Opucama TOI IpeAMeTa, OJHOCHO MOTPEIIHOr YIHUCa.
Kpo3 monyn Ilorpemnu ynucu KOPUCHUK MOXKe IMpoHahu cBe mIpeaMmeTe U ocTae
uHopMalrje y Be3u OBUX MPeIMETA.

3.6 Ilpeysumame mnpenMera HaKOH HpPOMEHE HaAiekHOCTH — CBU TIpeaMeTu Koje je
AnenanyoHu NpeKpIajHU Cyl J0JeTN0 HEKOM Cyay 300T POMEHE HAUIEKHOCTH CE MOTY

npeTrpaxutu nomohy moayna HakoH npomeHe HaJIeKHOCTH.

3.7 Tlpepacnogena mnpeamera — I[lpepacmonmena mpenMera, OIHOCHO JIOACJHHBAMHE
IpeIMeTa IPYyroM CyAHjH y paja ce 00aBiba kKpo3 Moyi [Ipepacmioena mpeaMera.
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3.8 Ekcnemunmja nmpeamera — Moayn koju omoryhaBa mperpary mpeaMera Ha Kojuma ce
HaJla3e CYJICKU aKTH Koje O TpeDayio eKCIeI0BaTH, Kao U YHOC €KCIIe0Bamka 3a MOjenHe
CYZCKE aKTe.

3.9 ApxuBupame npeamera — JletasbHH mojany o (GU3NYKO] JOKAIUjH MPEeaIMETa, Kao U
caM IOCTYIIaK apXUBUpPaba MIpeMeTa Kpo3 aluIMKalH]jy e Hajla3e y OKBUPY OBOT MOIYJIa.

4. Monyn Perucrap
Perucrap je HamemeH paay ca jeIMHCTBEHHM perucTpuma, Koju oOyxBatajy Perucrap
HerulaheHnX HOBYAaHUX Ka3sHM M Perucrap caHkuuja. Y OKBHpPY OBOI MOJIyja Hajas3e ce

cienehu noaMonynu:

4.1 TlpemMeTu cripeMHHU 3a ciame y peructap — OBaj moamMoya oMoryhasa mperiie CBHxX
MpeIMeTa KOjH Cy CIIPEMHHU 32 ClIalbe y JeUHCTBEHE PETUCTPE, OHOCHO CIIahe UCTHUX.

4.2 Tlperpara u Opucame mnpenMera u3 peructpa — Omuuja koja omoryhaBa mperpary
CBHUX IIPEIMETa KOJH Cy IIOCTIATH Y JEIMHCTBEHE PETUCTPE, Ka0 U IUXOBO OpHCambe.

5. Monayn [lokymenTa
Monayn JlokymeHTa je mpensulieH 3a Kpeupame oOpasama, OJHOCHO MOJHECaKa, CYICKHX
aKaTta u JPYrux JOKyMEHaTa Koje CyJ KOpPHCTHU. Y OKBHPY OBOT MOAYJa Hamaze ce cieaehu

MOIMOYJIH:

5.1 Ommra goxkymeHta — Moayn KOju caapku cBa JOKyMEHTa W oOpaciie Koje Cyn
KOPHCTH Y CBOM pafy.

5.2 JlokymeHTa Ha HHMBOY cyda — Moaya KOju caipku JOKyMEHTa U obpacie
npuiarohene norpedama mojeIMHOr Cyja.

5.3 Moja nmokymenta — Moayn KOju cagpKud JOKyMEHTa MW oOpacie mpuiaroheHe
notpedama MojeJHUX KOPUCHUKA aruTMKaIlHje, OHOCHO Cy/IMja U 3alTUCHIYapa.

6. Moxyn U3Boaun

6.1 Monyn U3Boam mpyka MoryhHOCT mpeTpare W3Boja/yIuiata KOju ce Tpey3umajy o
VYnpase Tpe3opa 3a cBe ymiare ca xupo-padyHa koju ce Hanaze y CUIIPEC amnukanuju.

7. Monyn U3Bemraju

Monyn MW3Bemraju omoryhaBa Kpepuame U Mperjiel] CTaTUCTUYKUX H3BElITaja 1o
YOUCHUIIMMA, Kao M Trpauuky NpHKa3 H3BEHITaja 1O NHUTalky MNpWIMBA MIpeaMera u
KBaJIUTETA paja Ccyaa.
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Y okBHpY OBOT MOJyJia Haja3e ce cieaehu moaMoIyu:

7.1 Craructuka — [lonMonyn koju omoryhaBa Kpeupame W Mperyiel] CTaCTUCTHYKUX
W3BeNITaja 3a oapelheHu mepuo.

7.2 Ymucaunu — OBaj moamoayn omoryhasa pag ca YnucHuima nponucanux CyncKkum
IIOCJIOBHHUKOM.

7.3 I'papuxkonn — I'paduukm mpuka3 caBiagaBama MpUIUBA, o00ycTaBa 300T
3aCTapeNioCTH W KBAJIUTETa paja Ha HUBOY IMOjeIUHAYHOT CYAHje WM Cy/aa je oMoryheH
KpO3 0Baj MOMIY.
8. Monyn Kanenmap
Kanenpmap ciayxu 3a opraHusaijy CBUX aKTHBHOCTH Y CYyIy, YKJbydyjyhu 3aka3uBame

cacliyliama, Iperpeca U CINYHO, 4 OCUM TOI'a CHCTECM KpO3 OBaj MOOYJI 6HarOBpeM€HO
oOagserTaBa KOPUCHHUKE O CBUM 3aKa3aHUM U 3a0€eJIe)KCHIM aKTHBHOCTHMA.

9. Cneuuduunu Moynu
[Topen ocnoBHUX Moayna [Ipekpiiajuu Anenanuonu ¢y KOpUcTy u cienehe moayine:
1. Mopayn IIpeameru, moamomyn AyTOMATCKO TMpey3UMame NpeaMeTa M3 MPBOT
CTerneHa.
2. Monyn Ilpeamern, moamoayn [IpomMeHa HaANEKHOCTH 32 MPEAMETE MPBOCTEMEHUX
CyJ0Ba.
3.  Monayn Hanpeana npetpara, moamoayin [Iperpara npeamera mpBOCTEIIEHUX CYIOBA.

10. Monyn Bpxosuu Kacaunonu cyn

OBaj Monyn kopuctu BpxoBHu Kacamumonu cyn 3a mperjen CTaTUCTHUKUX H3BEIITaja
IIpexpmiajuux cynosa u IIpekpiajHor anenanuoHor cyaa.

[Tonp>xaHu KIIMjeHTH

CUITPEC amnwukanuja je ontumuzoBaHa 3a mperienad Mozilla Firefox, amum ce moxe
kopuctut U Google Chrome.

TEXHUYKA CIIEHU®UKAILINJA 3AXTEBA
OBoMm HabaBkOM npenBul)eHa je HabaBKa JIBe BpCTE yCiyra:

1. OnpxaBame u noapmika y pany uenokynaor CUIIPEC cucrema koja ce cactoju us:
1. OppxaBame U MOAPIIKA Y Paly BUPTYEIHUX CEPBEPA,
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2. OpnpskaBame U OJpIIKa y pany Active Directory-ja,
OpnprkaBame 1 MOJPIIKA Y paay pa3MeHe MoAaTaka ca JpyruM opraHuma,
4. OppxaBame W TOJpIIKA y paay JOJAaTHUX CEpBHCA, YKJbY4yjyhu onpikaBambe
nocrojehux SSL ceprudukara, Ha Teper 106aBibaya, U TO:
a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs
6. Comodo SSL Wildcard 3a *.sud.rs
5. OppxaBame u noapmika y pany CUIIPEC amnukamyje.

w

2. Onpxusu pazsoj CUITPEC cuctema Koju ce cacToju u3:

6. Ilompmka y mnpoHalaXewy pa3IMYUTHX BpCTa Tpellaka TOKOM Kopulrhema
umiuiementupatnor CUITPEC cuctema 1 BUXOBO OTKIIAkambe,

7. MoHUTOpUHI - JiBa BUpTyelHa cepBepa 3a mpahemwe (Application monitoring)
jesrpa amukarmje (Core application),

8. Uzmene nmmnementupanor CUIPEC cucrema pany KOHTHHYHpaHUX MOOOIbIIAkHa
Y MHOBAIIN]a,

9. Usmene ycnosibene Hagorpaamom CUITPEC cuctema u cuctemckor codreepa,

10. U3mene ummnementupanor CUIPEC cuctema yciien npomeHna 3akoHa, HHTEPHHUX
aKara M Iporeaypa Hapy4uona,

11. U3mene ummuiementupanor pemewma CHUIIPEC ycnen usmena u yHampehema
IIOCJIOBHMX ITPOLIECA, MHTEPHUX aKaTa U IPOLELypa Hapy4duola.

OnpxaBame U pa3Boj copTBepa Ouhe MOA CTATHUM MOHHUTOPHHIOM HApy4uolla U TO Ha
HauyuH WTo he 100aB/bay MOHYAUTH HAPYYHOIY TPH ,,cOPTBEpa Kao YCIyry™ kKoju ce OaBe
MOHHTOPHUHIOM paja mporpamepa, nusajuepa u tectepa. CopTBep MOxe OMTH HEKH OJ
IIPOKO JOCTYIHUX copTBepa 3a npaheme paaa nporpamepa T3B ,,tracking software®.

Hakon mornucuBama yroBopa, Hapydwian he mzabpat jenan ox Tpu nonyheHa codrsepa
KOJU MOpajy MMaTd MUHUMYM (yHKIMOHANIHOCTU: mpaheme BpeMeHa paja Ha IMpOjeKTy,
CHMMaKa eKpaHa TOKOM paJia 1 HUBOAa aKTUBHOCTH IPOrpamMepa TOKOM paja.

Hapyunnann he HakoH Tora, y3umajyhm y o03up cBe (QYHKIHMOHAIHOCTH codTBepa

uzabparu jenHo moHyheHo pemewme. CBe TpomikoBe coTBepa 32 MOHUTOPUHT pajia CHOCH
no0OaBJpad.

Tabena cnenmmdukanuie neduHICaHOT 00MMa OAPKUBOT PA3B0O]a U VCIIVIE OIPKaBamkha

Io3unuja
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Yecayre onpxaBama CUIIPEC cucrema
1. OpnpxaBarbe 1 TOAPINKA y paxy BUPTYESIHUX CEPBEpa,
2. OppskaBarme M TOJpIIKa y pany Active Directory-ja,
3. OmpxaBare 1 MOAPLIKA y pajy pa3MeHe MojiaTaka ca APyruM OpraHuma,
4. OpnpkaBame U MOAPIIKA Y paay A0JATHHX CEPBUCA, YKIbYUyjyhu oapkaBarbe
noctojehnx SSL ceprudukara, Ha TepeT 10OaBIbaYa, U TO:
a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs
6. Comodo SSL Wildcard 3a *.sud.rs.
5. OpnpxkaBame u noapiika y paxy CUTIPEC amukaryje.

Ycayre oap:xuor pazsoja CUIIPEC cucrema Ha 6a3u 4oBeK/caTH MeCeIHO

6. Tloapmika y TpOHANaXKEHwy pa3IMYUTHX BpPCTA Tpeliaka TOKOM Kopuinherma
umiieMenTupador CUIPEC cuctema 1 BbUXOBO OTKIAKAE,

7. MouuTopHHI — JiBa BUPTyeliHa cepBepa 3a npaheme (Application monitoring) jesrpa
armukaije (Core application),

8. MHsmene ummementupanor CUITPEC cucremMa pajin KOHTHHYHPAHHUX TOOOJbIIAA 1
WHOBAIINja,

9. Hsmene ycnossbene Hanorpaamom CUITPEC cuctema u cucteMcKor coprBepa,

10. smene umruiementupanor CUIIPEC cucrema ycien mpoMeHa 3aKOHa, WHTEPHHX
aKaTa U Ipoleaypa Hapy4uoua,

11. smene wummiementupanor perrea CHUIIPEC ycnmen uw3MeHa W yHampehema
MTOCJIOBHUX MpOIieca, MHTEPHUX aKaTa U MpoLeaypa Hapy4nona

OBPA3JIOKEIBE YCIYT'A OAPKUBOI' PA3BOJA 11O/ 6, 7, 8, 9 n 10.

6. Ilonpmka y mnpoHajakewy PasJMYUTHX BPCTAa TIpelIaka TOKOM Kopuimhema
nmiuiemenTupanor CUIIPEC pemea 1 1bMX0BO OTK/IABaHe

OnprxaBame TOCIOBHE alljIMKalfje IMojApa3yMeBa aKTUBHOCTH J100aBjbaya HEOIXOJHE 3a
HeoMeTany mnponykuujy CHUIIPEC codrtBepa Ha cepBepy 06a3e moparaka, y CKIaay c
IpernopykaMa u cTaHaapAuMa mpousBolayua pa3BojHHUX ajara U ONEpPaTUBHUX CHUCTEMA.

Jlo6aBibay MMa 06aBe3y Ja TokoMm mnepuoa oapxkasawa CUIIPEC nmocnoBHor codtsepa:
o0e30enu aa TMOCIOBHU CO(PTBEpP, KaO W CBE HHErOBE CacTaBHE KOMIIOHEHTE, M JlaJhe
(GYHKIMOHMIY HAa HAaYUH KOJH j€ ONMCaH y pEeJIeBAaHTHO] JOKYMEHTAIUjH, He UCKIbyuyjyhu
JIpYTy IOJAaTHY JOKYMEHTAIM]y KOja Ce CacTOjH O clielchuX CTaBKU:

CUIIPEC texHuuka TOKyMeHTAI1]a

Oxcrynama o cTama Koje MojapazyMeBa NMyHY (YHKIIMOHAJIHOCT CHCTEMa MOTY OHTH
pa3nuuKTa, ¥ onucaHa cy y tabenu ucnoa. Oxacrynama he 6utu kinacudukoBaHa y ckiagy ca
TPU KJIace Tpelllaka y Mpolecuma M 3a0elexeHa y U3BEUITajy O IpuxBaramwy, Ha cienehu
HAYUH:
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Taoeaa Knacudbukanuja rpemiaka;

Kitaca .
3Hauaj Omnmc
rpemaka
CodTBep unM HEroB 3HayajaH A€o je BaH QYHKIH]jE, IITO
1 Bucok H1BO oHeMoryhaBa HOpPMaJIHO TOCIOBAalkE¢ KOPHUCHHKA Yy CYHY.
(ITpuopuret 1) | 3aXTeB 3a yCIYrOM j€ XUTaH, a IpPoOJIEM MOXKE TOBECTHU JI0
BETIMKUX I'yOUTaKa.
OneparuBHe kapakTepuctiuke CodTBepa cy TakBe na J1€0
C pagHUX aKTUBHOCTHU HUje (yHKIuoHaNaH i CodTBep He
eIIibH HABO
2 el pamu ca myHuMm kamanuteroM. Kopumhemwe onpeheme

ITpuoputer 2 .
(ITpuop ) (hyHKITMOHATHOCTH j€ 030MJbHO OIPaHHYCHO.

Kopumheme oapeheme (QyHKIIMOHATHOCTH TOIEkKE
MUHHMaJTHUM orpannuemiMa. CopTBep MMa Tpemiky ca
MaJIM YTHIIajeM Ha pajHe aKTUBHOCTH KOPUCHUKA Y CYAY.
Huzak HuBO mpuoputeTa MMajy M 3aXTEBH Y OOJHUKY
MUTalka y BE3W KOHPUTypaluuje pagHuX CTaHHLIA |
Husak HuBO : :
3 cosbHUX ypehaja W mHTama Koja ce OJHOCE Ha
(ITpuopurert 3) .
JTOKyMEHTalljy W KOPHCHHMYKA YIyTCTBA. l3MeHe y
IpolecuMa HWMIDIEMEHTHPAHOT —pelieha WIN Tperke
moapa3syMmeBajy oapeheHn yTuIaj Ha IOCIIOBHE IPOIece
W/WJIM CUTYPHOCT, Wi oMoryhapajy HacTaBak paja.

Kana je u3amena y nporecima IMITIEMEHTHPAHOT Pelieha U TPeliKa UCTIpaBbeHa, n3adpaHu
nonyhad he 6utu oaroBopaH 3a HacTaje U3MEHE y MPOIeCUMa U TpeliKaMa y UCITPaBbEHOM
WIA 3aMEHEHOM CETMEHTY MOJI MCTHM YCIOBHMa W ojpendaMa Kao OHE KOje Bake 3a
(bUHATHO UMIUIEMEHTUPAHO PeIIeHE.

PemaBame 3axTeBa KOPUCHHUKA Yy Cyly KOjU 3aXT€Bajy MHTEPBEHIIN]Y U OTKIAmbakhe TperraKa
OnuKe OMUCaHUX ycayrama oJp>kKaBama MoJl TAYKOM A. a KOjU Cy TaKaB 3aXTEB MPHjaBUIM Ha
TukeTuHr cucreMy noj HasuoM L, I'PEIIKE V PAJIY CHUIIPEC cucrema®, unu xeine
TeneOHCKY MOAPIIKY 32 KPaTKO CaBETOBame, KIAaCHU(PHKY]y ce MO HHMBOY MPHUOPHUTETa U
3aTHM Ce€ pelaBajy y CKJIaly ca BpeMeHuMa TabeapHo TaTUM y Tabelu UCIOI.

MakcHuMaJTHO JI03BOJEEHO BpEME OA3MBa 34 HUBOC MPUOPUTETA:

I1
pu On3uB Bpeme | Bpeme .
. On3uB Ha JOKaIHju
op TeneoH, CaHaIlMj€ pelllaBama
. Jatanenrpa

UT Jedunummja (en. momra) .

(y cimyuajy npexe
er notpede)
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CodTBep uiu BEros
3HaYajaH JIeo je BaH
¢byHKLHje, TO
onemoryhaBa HOpMaHO
MOCJIOBAakhEe KOPUCHHUKA Y
cyny

OrmepaTuBHE
KapaKTEePHUCTHKE
copTBepa cy TakBe [a
2 | meo pagHUX aKTHBHOCTH 3 cara 8 catn 48 catn 48 catm
HUje (QYHKIIMOHATAH WU
CodtBep He pagum ca
IYHHUM KanaiuTeTOM

1 car 3 cara 24 cara 24 cara

CodtBep Uma rpemiky ca

MaJiuM  yTUI[ajeM Ha

3 pajiHe aKTHBHOCTH 8 caru 2 naHa 7 ma”a -

Kopucnuka y cyny

JIOBABJbAY Bpmu Bepubukanujy IpHOpPUTETa U HaYMHA OJ3MBAa y3 HAA30p HapydyHolla
(Komucwuje 3a CUITPEC cuctem) koje MOXKe U3MEHUTU MPUOPUTET U HAYUH OJ3UBA. AKO ce
HE caHupa y HpeaBuUleHOM pOKy, HUBO IPUOpPUTETA Ce ayTOMATCKU HOIIKE 3a jelaH. 3a
OTKJIalkhale rpellaka OJiMKe ONUCAaHUX IMoA TaykoM 6. [loopwika y nponanadicersy
paznuyumux epcma epewiaka mokom kopuuthera umniemenmupanoe CUIIPEC pewersa u
FUX080 OMKIAarbe (Ha TUKETUHT CUCTEMY MoJ Ha3uBoM ,,I pemike y pany CUIIPEC-a“ oBu
ce TUKETH He 0OpauyHaBajy) U JaToj Tabenu Hapyduial Hehe nuzabpaHoM nonyhauy niuahatu
noceOHy HakHaAy jep je oBa yciyra Oa3WyHa M A€o je YKyIHe HakHaJle, Tj. (PUKCHE LieHe
yCIIyTe o/ip>KaBamba.

Jlo0GaBbay je myxaH Ja MPOIITUPH TUKETUHT CUCTEM ca (YHKIIMOHATHOCTUMA HEOIIXOHUM 32

eduxacan pan Komucuje 3a CUIIPEC napyunona (koja ce dopmupa y ckiany ca Cynckum
MOCJIOBHUKOM).

TenedoHCcKa moIpIIIKa

Jlo6aBsbay nMa 00aBe3y Ja MpyXU KOPUCHUKY Y CyAy Tele(OHCKY MOPIUIKY (CaBeTOBAkE) Y
Tpajamy paJHOT BpeMeHa Cy/a.

Kopucuuk y cyny he rtenedoHCKy MOAPIIKY Ja KOPUCTH HCKJbYYHUBO Y CBpPXY KpaTKOT
CaBETOBAKA U BaXKHOT 00aBEIITaBaABA.

[Tonpmika ce mpyxa 8 paJHUX caTu y TOKY 5 paHHUX JaHa mojpIike (T3B. 8X5 moapiika).
Tenedoncka moapIka He MoApazyMeBa OOYKY KOPUCHUKA Y CYIY.

TUKETUHT MOAPIIKA
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JloGaBipau ce obaBe3yje Aa MPYXKU MOJPIIKY KOPUCHUKY y Cyay IyTeM online cucrema 3a
MIPHjaBJbUBALE TPEIIaKa U 3aXTeBa (y HACTABKY: TUKETHHI CUCTEMA) KOJU j€ KOPUCHUIIUMA Y
cyay nmocrtynaH 24 yaca, 7 naHa y Heaesbu. OATOBOPHU NPEICTABHHUIM CBUX KOPUCHHKA Y
CyAy MOpajy MMaTH aKTHBaH HAJOI Ha THUKETUHT cucteMmy. CBU 3axTeBH MOpajy OUTH
MOJTHETH TPEKO THKETUHI CUCTEMa Ha WHTEPHET CajTy KOju n00aBshbad IOCTaBH 32 OBY
HaMCHY.

Tuxertu ce npocnelyjy oarosapajyhem onesbemy, OHOCHO NMPEACTAaBHUKY A00aBsbaya. THKET
MOpa Ja CaJapXu CHHUMakK ekpaHa (SCreen shot) m nerasbHO OOjalllleEHE O TOME KaKO Ce
po0JieM penpoayKyje.

Jenan 3axTeB — THKET HE MOXKE CaJipyKaTH BHILE KOPUCHUYKUX 3axTeBa, Beh he ce 3a Takas
TUKET 3aXTEeBAaTH Ja CE€ MOAeNU Yy oaroBapajyhu Opoj mo oOumy Mamux. AyTOMaTcKo
3aTBapame THKETA - THKSTH KOJH YeKajy Ha OJroBOp KOPUCHHUKA M3 Cyja BuIe o1 15 mana he
ayTOMaTCKu J10OWTH craryc 3arBopeH. Tama no0aBshbad MPETIOCTaBJba Ja MOMOh HHje
noTpebHa U Ja j€ MUTAkE PEIICHO.

OxarosopHOCT n0o0aB/haya He 00yxBara:

H3mene y mpolleciMa MMIUIEMCHTHPAHOT pEIleihba W TPEHIKe KOjH Cy W3a3BaHH JIOIIUM
OJIPKaBarbeM HJIM MCIPABKOM WJIM 3aMEHOM T'pelliaka cerMeHara Oj CTpaHe Hapyduola Win
Tpehux cTpaHa Koje je aHra)KOBao Hapy4dMIIaLL;

Hemocratke cranmapaHHX pelickha KOjU CY Caap)KaHH Yy CaMOM pellemby, a 3a Koje ce
MIPUMEY]Y CTaHIapIHU YCIOBH oAroBapajyhux mo6aBipaya;

H3meHe y mporecumMa MMIUIEMEHTUPAHOT pellieha M TPelKe Koje Cy n3a3BaHe mpolieMuma
y pajly OolepaTUBHUX CUCTEMA, XapJBEPy WK pPauyHAPCKO KOMYHUKAIIMOHO] MPEKH;

H3mene y mpolecuMa UMIUIEMEHTHPAHOT pelliekha U IPEelIKe KOjU Cy M3a3BaHU MOTPEIIHUM
KOpHUIIhemeM CHCTEMa O] CTpaHEe KOPUCHHKA Y CY/Y.

7. MOHUTOPHHT - IBa BUPTyeJIHA cepBepa 3a mpaheme (Application monitoring) jesrpa
amumkanuje (Core application)

Y mwmy ob6e3behewma ontumannux mnepdopmancu ,,CUIIPEC* cucrema mnotpebHO je
KOHCTaHTHO BPIIMTH MOHUTOPUHT 2 BUpTYyenHa ,,Core application® cepsepa.
MOHUTOPHHT CHCTEMA je OTPEeOHO BPLIMTH 0JroBapajyhum copTBepcKuM anaToM Koju Mopa
Jla “Ma MUHUMAITHO ciieniehe kapakTepucTuke:
* PemaBame npobieMa nepdhopmMaHCH aruiMkaiija, 6e3 0063upa Ha BpCTY aruIvKaIuje,
* Mepemwe BpeMeHa 3a amjiMkaldje U BeO cTpaHulle M o0aBelITaBambe O IpoMeHama
neppopmaHcy,
* nentudukyje rae ce jaBibajy mpoodiieM Kamrmbema — ,,0r0WsSer, Mpexa, cepsep, Uiu
aruIuKaImja,
* [Ipatu cBaky TpaHCakiujy mpeko ,back end —a* u ckmaaumiTéH je y CTBApHOM
BpeMeHy 1 oMoryhasa mperie HCTOpHjCKe aHaIH3e,
* OmoryhaBa GecripekopHy HpoIenypy INperiena KOHKPETHHX TpaHCakiuja (cepsep,
JMHM]ja KOJ1a),
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* O6e30ehyje kopenaiujy BUIIE TOKa3aTe/ha Ja OW MOTJIE Ja c€ HICHTUDUKY]Y
Y3POUYHO-TIOCIEAUYHE BE3E,

* MonwuTtopuHr ,,end-user experience* ca MUHHMaIHHM HHCTPYMEHTHMA U 0€3 yTuliaja
Ha UT oxpyxeme,

* 3BemtaBartbe 0 OJ3uBY amukamnuje (response time) yxmyuyjyhu crnenehe
napametpe: server delay, network delay, browser render time, DNS, connection
setup, in-browser layout, resource loading times,

® CHI/IMaI—Be, CKIIQIUIITEHC U UHACKCUPAKE CBUX TpchaKqua,

* [IpoHanas3u u npaTH KOPUCHUYKE TPAHCAKIM]€ Y CBUM KOMIIOHEHTaMa aruinKaluje ca
ACTaJbUMa Ha HUBOY KOJa,

* ,,Snapshot reporting“ neraspa TpaHcakiyja.

8. N3mene ummiementupanor cucrema CUIMPEC ycien KOHTMHYHMPaHUX NM000/bIIAKA
U MHOBaLMja

OBe M3MeHe TMOJpa3yMeBajy HaIOTpaamby CHUCTEMa y CMHCIY MOCTaB/bamba HOBHX Bep3Hja
KOj€ HacTajy Kao Mocleniia KOHTHHYMPAHOT pajia pa3BOjHOT THMa u3abpaHor nmoHyhaua Ha
yHarpehemy CBHX cerMeHara CUCTeMa.

3a u3MeHe omnucaHe noj TaukoM 8. Mzmene umniemenmupanoz cucmema CHIIPEC ycneo
KOHMUHYUPAHUX NOOObUIAA U UHO8AYUjaA, OBE U3MEHE ce He 00paduyHaBajy nmpeMa THKETHUHT
cucteMy W Hapyuwianl Hehe noGaBspauy rutahatu moceOHy HakHAAy jep je oBa yciyra
0a3uyHa ¥ JICO j€ YKYIMHE HaKHaJe, Tj. PUKCHE IIEHE YCIIyTe OJIp)KaBamba.

3a TUkeTe TUMa 5. U U3MEHEe 7. HHje MOTpeOHO MmoceOHO oqo0peme Hapyuyuola, Beh oHu
MOJUIeXKY ayTOMAaTCKOM OTBapamy U 3aTBapamy THKETa, Tj. 000pemy 0Max MO OKOHYAY
uHTepBeHuje, a Hapyuuial (Komwucuja 3a CHUIIPEC cuctem) Bpin Haja3op JUPEKTHUM
YBHUJIOM y CYZly U NIpaTy MyTe€M TUKETUHT CUCTEMa OBY BPCTY MHTEPBEHIIM]ja U MOXKE J]a MEHha
HUBO MIPUOPUTETA BPILICHa HHTEPBEHIIH]E.

9. U3mene ycaoB/beHe Hagorpaamom CUITPEC niatdopme u cucrteMckor codprBepa

OBe m3MeHe mojapa3ymeBajy o0aBe3y n00aB/baya Ja WCIOPYYHM M HWHCTAIMpPA HAPYUIHOILY
OecruraTHE atuTMKaTHBHE HAJOTpaamke Koje ce ogHoce Ha Hamorpaame CUITPEC amnukaruje
CEpBUCHHM TaKETHMa U TIO00JbIIAUMA.

ATUIMKaTUBHE HAJOTPa/ibe€ HE MEHajy HUTH NPOUINpY]y AepuHHCaHE (DYHKIIMOHATHOCTH
cucreMa. AIUIMKaTUBHE HAAOTPpaJibeé Cy TOTOBH, HW3TECTUPAHU IPOU3BOJAM HACTAJIH
HCKYCTBEHOM NPUMEHOM M MPOAYKIMjOM arsIMKaTUBHOT CUCTEMa KOJI Pa3IMYUTHX MPaBHUX
JTUna.

3a u3MeHe onucaHe ol TaukoM 9. Hzmene ycnosmwene Hadoepaorwom CUIIPEC niamgopme
u cucmemckoz cogpmeepa, OBe U3MEHE ce He oOpauyHaBajy MpemMa THKETHHI CHCTEMY U
Hapyuunal Hehe noBasbauy rutahatu moceOHy HaKHATY jep je oBa yciayra Oa3uyHa M JIeo je
yKYyIIHE HaKHaJe, Tj. (UKCHE IIeHe yCllyre oAp)KaBama. 3a THKETe THMa 9. HUje MOoTpeOHO
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noceOHO on00peme Hapyuduola, Beh OHU MOAJNIEKY ayTOMAaTCKOM OTBapamy M 3aTBapamby
THKETa, Tj. 0J00pemYy OaMax II0 OKOHYamy HHTEepBeHIHMje, a Hapyumian (Komwucuja 3a
CUITIPEC cucrem) Bpiu HaA30p JUPEKTHUM YBUIOM Y CYAy M TMPaTH MyTeM THUKETHHT
CHUCTEeMa OBY BpCTYy HHTEpBEHILIMja M MOXE Ja MEHha HHUBO IPUOPUTETA BpILICHA
WHTEPBEHIIH]C.

10. U3mene ummiiemenTupanor pemema CUIPEC ycien 3akoHCKHX TPOMeHa

OBe u3MeHe mojapazymeBajy obaBe3y no0aBibaya 3a yckiaahuBame cOPTBEPCKOT MPOU3BOJA
ca MpomnucuMa U3 o0JIacTh paja cyaa Kojy odyxsara cOpTBEp y Cirydajy IpOMEHE MPOIHCa.
Oga Bpcra MHTEpBeHIMje he ce M3BpIIaBaTH HA 3aXTEB KOPHCHUKA Y CYIy U y3 0l00peme
Hapyuuona (Ha npemtor Komucuje 3a CUIIPEC cuctem) mim Ha 3aXTeB caMOr Hapy4dHona u
TO y Hajkpahem poky koju he 06e30eauTu epukacHy u G1aroBpeMeHy MpUMEHy TOT MPOoIMKca
y MPaKCH.

OBPA3JIOXKEIBE YCIYTA OAPKUBOI' PA3BBOJA IO 11.

11. U3mene nmiiementTupanor pemewa CUIPEC ycaen nzmena u ynanpehema
MOCJOBHUX MPoIeca, HHTEPHUX aKaTa M Mpolueaypa HApy4Ynoua

OBe u3MeHe Mojpa3yMeBajy, MOpPEN CBUX APYTUX 3aXTE€BaHUX HM3MeHa W yHampehemwa, u
o0aBe3y nmoOaBJbaua Ja BPIIW U3pajy HOBUX M Jopany mocrojehux M3Bemraja (nogaBame
HOBHUX KOJIOHa, ¢uiTepa 3a u300p MojaTaka, U3MEHa 3arjaBjba M ydenihe y GopMyIucamy
tTabena), Ka0 W 30MPHUX CTAaTHCTUYKHX H3BENITaja IIEHTPAJHE CTATHUCTUKE Ha 3aXTEB
KOPHUCHUKA y CYAY U y3 0100peme Hapyurnona (Ha npenior Komucuje 3a CUIIPEC cucrem),
WM Ha 3aXTEeB CaMOT Hapy4Holla.

CBe yciyre oIp»KUBOT pa3Boja M CBE OCTalle ycIyre, Koje He Crajajy moj yciayre nojapuke (y
NpOHAAKEHY Ppa3IMUYUTHX BpCTa TIpellaka KOPUCHHMKA Y CyIOy TOKOM KopHihema
ummiemenTupanor CUIPEC cuctema n BUXOBO OTKIJIakamhe, KOHTUHYHPAHO MOOO0JbIIAKE U
UWHOBalWje, Hu3MeHe YycioBbeHe HajgorpaawmoM CHUIIPEC mnnardpopme u  cuctemckor
coTBepa) he ce u3Bpmanatu y Tpajamy oj 6400 (mecT Xxusbaga ¥ YETUPU CTOTUHE) PATHUX
caTH Koje je y ob6aBe3u na 06e30eau 106aBbay.

W3zys3erak mpexacraBibajy cienehu 3axteBu koje he monyhau m3Bpmmtu 6€3 ypauyHaBama
Opoja npeaBuheHUx caTu:

e IIMIieMeHTanMja NOTPeOHUX KOHEKTOpa 3a pa3MeHy nojartaka [IpaBocynHor
uHpopmanuonor cucrema (IIMC) y CHUIIPEC kako 6um ce mnomauu
Ipey3uMali TUPEeKTHO;

e lIMninemenTaija web cepBuca 3a pa3MeHy Tmojaataka ca KomyHaimHOM
MOJIMIIMJOM W TpajackuM uHcnekijama y beorpaxy m HoBom Cany
(ayToMaTcko ciame IoJaTaka MIpPeKo weO CEpBHCA M ayTOMAaTCKH YHOC
wiahenux npekpiajaux Hanora (I1TTH);

e Unrerpanuja IITT 6aze ynmuma u [TAK-oBa.
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OOpauyH BpemMeHa 3a 00paay THKETa ce BPIIH Ha cieehn HauwH:

3a moTpebe cBHX yciayra OAPXKHUBOT pas3Boja u yciyre oapxkaBama CUIIPEC cucrema
nepunucanux noxn 1, 2, 3,4, 5,6, 7, 8,9, 10 u 11 mHakon obpaae Tukera (BpeMeHa U3paje
m3mena y CUIIPEC amnmmkanuju koje he OMTH TPOIEHEHO 3a CBAKU IOCIATH 3aXTEB),
Bpumhe ce [TPOITATAIIMJA (mymrame HOBE Bep3Hje Y MPOAYKIIMOHO OKpyxkeme) 10
[MPABWIY JEJHOM MECEYHO 3a cBe 3axTeBe MNPUKYIJbEHE HAa TUKETUHTY H3Y3€B
HEOJUIOKHUX aKTHBHOCTH JAe(DUHUCAHMX TOJ 5. 3a KOje Mopa Jia ce mpomnaranyja ypaau
XUTHO. 3a OBY jeTHOMECEYHY M XWUTHY Ipomnaramnujy Hapyuwuian Hehe moOaBibauy miahatu
nmoceOHy HaKHaIy jep je oBa yciyra OasWyHa W TOJpa3yMeBaHa ycClyra, y3 J€0 YKYITHE
HakHaze 3a neduHucanu O6poj on 6400 (mect xuibaga M YETUPH CTOTUHE) PAIHHUX CaTH.
HakoH wW3BpIIEHHX MpPOIICHA OJi CTpaHe 100aBjbaya O Tpajamby 00paje TUKETAa U HAKOH
onobpaBama on ctpane Hapyuuoua (Komucuje 3a CUIIPEC cucrem) Tuker ynasu y pa.
Tpaxene m3mene ce Hehe wm3BpmmTH oxamax, Beh he ce cauekaTw BuIlle M3MEHAa HCTOT
KapakTepa Kako Ou ce ,,clycTuiie® y jeZJHOj MECEYHO] Iponaraiuju.

[TpunukoM peduHKcama TOTpeOHOT Opoja YOBEK/caTu 3a peanus3aiujy oapeheHor 3axrteBa
HEOIXOJHO je Ja Ao0aBibay jAeduHHIIE U BPEMEHCKU POK (AaTyMm) y kome he 3axTeB OUTH
peasmzoBaH. Mmajyhu y Buy MecedHr 0OMM YOBEK/CaTH MpeABUl)eH OBOM jaBHOM HaOaBKOM,
OBaj pOK He OM cMeo OMTH JYXKH OJ Mecell JaHa O] JaHa ojoOpaBama 3aXxTeBa O]l CTpaHe
Hapy4mola, M3y3eB 3a 3aXTeBE 3a KOjU je HEOmxXomaH Behw Opoj 4YOBEK/caTH OJ OHOT
npenBul)eHOr HAa MECEYHOM HHUBOY. Y clydajy Aa Jo0aB/had HE peau3yje 3axTeB Yy
neUHUCAaHOM POKY (M3Yy3€B y CiIy4yajy BaHpEeIHE CUTyalldje, Kao IITO j€ HIp. Apyraduja
NMPUOPUTETH3AllMja 3axTeBa OJ CTpPaHE HApyduola), Hapydwiaal 3a7p)aBa IPaBo
3apadyHaBama IeHaia 100aBbady.

3a cnyuyaj BAHPEJIHE npomnaramnuje 3a morpe0e CBUX yciyra oJp)kaBamkba U OJIPKHUBOT
pazBoja CUIIPEC codrtBepa nedpunucanux moa 9, na 3axteB Hapyuuwona (Komucuje 3a
CUIIPEC cuctem), HakoH 3aBol)ema THKETa, MPECTaBHUK Jo0aBshaada he ypaautu nmporeHy
HEOITXOAHOT BPEMEHA 3a ErOBY pean3alnjy, 1 TOM BpeMeHY JI0JIaTH BpeMe HEOIXOIHO 32
nponaramujy kpo3 cucreM. Bpemena notpebHa 3a mponaraiujy Kpo3 cucreM obpauyHahe ce
ca KoepuIjeHToM yMamwema o 0,75.

[Tpo6nemun y WAN/LAN komyHuKauuju He oOpadyHaBajy ce Kao BpeMe YTPOIICHO Ha
Mporaraiujy u3MeHa.

Hakon wu3BpleHnx mpolieHa ol CTpaHe qo0aBibaya O Tpajamby 00paZe THKETa W Tpajamy
BpEMEHa Mporaraiyje u HakoH ojo0paBama oJ ctpane Hapyuuorna (Komucuje 3a CUIIPEC
CUCTEM) THKET yJa3u y paj v BPIIU CE HEeroBa BaHpeHA Mporaraiyja.

Hapyuunnan (Komucuja 3a CUIIPEC cuctem) BepuduKyje TEXHUUKH MPHjEM pelIeha Kao U
nparehe JOKyMeHTallMjeé Ha OCHOBY Jl0Ka3a oJ OapeM jegHOr cyga Ja je H3MEHa
uHCTanupaHa. Bepudukamujom ce Opoj caTH HEOMXOJaH 3a PElIaBambe THKETa ayTOMATCKU
0JIy3UMa O] PacIOJIOKUBHUX CaTH y TeKyheMm Mecelry, Mo yCIOBOM Jia je TIPOIIEHA O Tpajamy
oOpajzie TMKeTa MPETXOJHO ycarjaiieHa u ojo0peHa on crpaHe Hapyuuona (Komucuje 3a
CUIIPEC cucrem).

AyTOMAaTCKO 3aTBapame THKETa - THKETH KOjH YeKajy Ha OATOBOP KOPHUCHHKA W3 CyJa BHUIIIE
on 15 nmana he ayromarcku AOOMTH cTaryc 3aTBOpeH. Tama mo0aBbay MPETIOCTaBIba Jia
nomoh HHje MoTpedHa U Ja j€ MUTAmkE PEIICHO.
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JloGaBibau ce o0aBe3yje na HApyIUOIy 00e30€INTH U3BEINTA] Y OKBUPY TUKETUHT CHCTEMA Y3
nomoh kojer he Mohu y pealHOM BpeMeHy Jia ce IpaTu CTaTyC ycliyra oJpkaBama. Cucrem
he mo 3axteBy Hapyumomna ayromaTcku reHepucatu PDF ngokyment koju he mohum ma ce
KOPHCTH 3a COTICTBEHE aJJMHHUCTpaTHBHE mporenype. JlodaBipay ce o0aBe3yje 1a HapyqIHuoILy
oMoryhu ayromarcku mpujeM H3BEIITaja ca CHUCKOM CBUX OOyxBaheHHMX THKeTa yciyre
OJlpKaBama, Ha e-Maul aJpecy, U TO MPBOT y Mecely 3a mperxognu mecel. JlobaBibau je
IyXaH Ja HApy4uoIly U KOPUCHUIIUMA y CYAY Jia TeneoHCKHu Opoj U e-Mam ajapecy koju he
oMoryhuTH HenpeKkuJHA KOHTAKT ca u3abpanuM noHyhauem.

Mecro u3Bpuiewa ycinyra ouhe jiokamnuja Hapyduona y beorpany, Hemamuna 22-26.

HEOIIXOJHA HUKT NHOPACTPYKTYPA HAPYYHOIIA, OBABE3E
KOPUCHUKA Y CYIJOBUMA H OBABE3E JOBAB/bAYA [IPHJIMKOM
BPHIEIbA OAPKHUBOI' PA3ZBOJA M YCIYI'E OIPXKABAIBA CHIIPEC
CODPTBEPA

OnpxxuBu pa3Boj u ycayre oapkaBatba CUITPEC codreepa ce Bpmie myrem WAN/VPN
MpeXxe CyJICTBa KOjOM YIpaBJba Hapy4HJjall, a yTeM CUTypHE KoHeKkiuje n3 Hemamune 9 y
BpxoBHOM KacaiiuoHOM Cyny.

3a motpebde cBux octanux yciyra oapxusor pazBoja CUIIPEC codreepa nedunrrcaHUX 1101
9. nakon obOpazne tukera Bpmuhe ce [IPOITATALIMJA (mymtame Bep3uje y TPOILYKIIHOHO
OKpYKE€H-€) HCKJBYUHBO j€THOM MECEYHO 3a CBE 3aXTEBE NMPHUKYIIJbeHE Ha THKETHUHTY. 32 OBY
JeHOMeceUHy Mpornaraiujy Hapyduian Hehe mpo6aBibauy miahatu moceOHy HakHamy jep je
OBa yciyra 0a3u4Ha U JIeo je YKyIHe HaKHafe, Tj. PUKCHE IIeHe yCIyre oJip KaBama.

O6age3e Hapyuwnora cy:

O06e30ehuBame TeXHHUKUX ycilioBa 3a koHeknujy 3a motpede ONLINE mpucryma cynosuma y
npocropujama JIATA nenrtpa cynctsa y Hemamwunoj 9, beorpas.

Hamzop nHan pamom pykoBoamona ciyx6wm 3a MKT kao oaroBopHux juna U HUXOBHUX
3aMEHHKa KO0j€ CBAKH CYJ] IOjeJMHA4YHO Oy/ie 0Ipeano, a KOju cy 00aBe3HU Ja KOMYHULIUPA]Y
ca nobaBpaueM Kako 300or morpeba cmpoBohema cBux yciyra y onpxkasawy CHUIIPEC
codTBepa kpo3 24x7 Online cucrem noapmike nodaBbaya TUKETHHT.

Hapyuunar he mo 3akibydemy yroBopa 00e30equTH 100aBjbayy HEOMXOJHE YCIOBE 3a
BpIIEHE yCIIyra MO YroBOPYy, OJHOCHO HeomxoaHe yciioBe 3a (yHkiuoHucame CHUIIPEC
cuctema (00e30eauTH MpaBo MPUCTYIa, T0O3UHKY, source code u 6ase momaraka).

Obage3e nobaBspaya Cy:

Jla BpIM MeceuHy MpoBEpY Ja JIM ce TpaBH ayTOMAaTCKO dyBame nozaaraka (backup), kao u
na coposene restore and disaster recovery mpoueaype y Ciiydajy Jia ce€ JOTOAH MpooiiemM
(xaBapwmja, 310ynorpeda u ap.) ca CUIIPEC codreepom/cructeMoM KOJ KOPHCHUKA Y CYIY
WIN y ciaydajy 3axTeBa cyna 3a Heonxoany murpauujy CHUITPEC cuctema u mogaraka Ha
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HOBHU CEpBEp Ca HOBHM CHUCTEMCKUM co(TBepoM (KBap WJIM 3aCTapesiocT ompemMe U Jp.) Y
CKJIay ca HAYMHOM 00padyHa IPeTXOAHO ONHCAHUM.

Jla Bpmm oOyky oxpeheHor Opoja KOpuUCHHMKA AeHUHHUCAHMX OJ] CTpaHE Hapydwona (a He
Bume o 15 kopucHuka) Koja oOyxBata HampenHo aamuHucTpupame CHUIIPEC
codrBepa/cucrema.

JloctaBsba TexHuuKe Opoinrype u axxypupany pokymentaiujy 3a CUITPEC codteep u ocrane
npatehe codTBepe koju cy HeonxonHu 3a ¢yHkiumonucamwe CUIIPEC codrBepa/cucrema
KOje ce OJHOCH Ha KOPHUCHHMKE U aIMHHHCTPATOpPE y CyAy, Ka0 U aXypHY TEXHUUKY H
CHUCTEMCKY JOKyMEHTAI1jy, yuM johe go nmpomene uzBopHor koga CUITPEC codtepa.

Jla Kao 0Ka3 yciIyre MOHUTOPHHTA aljIMKaluja IpuiIoku Opomrypy anara/codTBepa Kojum
IJTaHUPa U3BPIICHE YCIyre oJIp)KaBama Mol peIHuM Oopojem 7.

Ha omoryhm mpenoc nomaraka u3 CHUIIPEC codTBepa/cucrema y HOBU cCOPTBEp, ako ce
yKaxe orpeda 3a MPUMEHOM HOBOT codTBepa. Y TOM ciydajy mobaBipad je y obaBe3u aa
JOCTaBH XypHpaH OMUC MOJIeNa MMoiaTaKa KojH MmoapasyMeBa onuc tabena u lHUXOBHUX Be3a,
omuc arpuOyra Tabella W OMHC YIWTA, YKaxe MOMOh MPWIMKOM MHTpAlHje y CMHCIY
Manupama M TymMadema HejacHoha Mozaena W HayMHA (DYHKIMOHUCAaWka aIuldKaluje |
HEKOH3UCTEHTHOCTH y MOJIal[uMa.

VY curyanujama kaga Ha 3axTeB Hapydworna jgohe mo mpomenHa y CUIIPEC mocrmoBHOM
coTBepy, 100aBsbay je y 00aBe3u Jia JOCTaBU HAPyUYHOIly KOIHjy U3MEHEHOT Source code-q,
ca MUCAaHWM YIYTCTBOM O HalpaB/beHUM H3MEHaMa Yy poKy oj 15 mana ox mana ypabene
U3MEHE.

Ha he cBe 0ynyhe uncramanuje CUITPEC codrtBepa/cuctema OUTH BpIIEHE y3 TMOIMITOBAKE
HajBUIINX Mepa 0e30€qHOCTH U Ja HE MOCTOje IBhUMa 3HAaHW HAYMHM J1a C€ HAPYIIU MPHHIAI
MOBEPJPMBOCTH TIOJ[aTaka Ha peJalMjd Hapydwialm — J00aBhbad Kao M CaM HMHTETPHUTET
noxgaraka. Jlo6asspau he y poky ox 30 maHa o MOTHUCHBama YrOBOPA, U3BPIIUTH aHATU3Y
CUITIPEC codtBepa/cucrema y nomeHy uHpoOpMamuone 0e30eqHOoCTH Tpema jaoMahuM u
Mel)yHapoAHUM MPOMHCUMA U CTaHAApANMA U Y THCAHOM OOJIHMKY IOCTABUTH HAPYIHOIly OBY
aHanu3y. CBe youeHe HeJjocTaTke 100aBjbad he OTKIIOHUTH y HaJXUTHHUJEM POKY.

Jlo6aBsbay ce obaBe3yje Aa he 0 CBOM TPOIIKY BPLIMTH YHU(UKAIM]Y TOCIOBHOT copTBepa
KOju ce ymoTpeOJsbaBa y pa3iMYUTUM BpcTaMa CcyaoBa (IPBH CTEIEH, arenanuja) TOKOM
Tpajama yrosopa. McroBpemeHo, Hapyuuall je o6aBe3aH /1a 3BaHMYHO 00aBECTH KOPUCHHUKE
y CyAy Ha CBUM JIOKallMjaMa Ha KojuMma he ce KOpUCTUTH YHH(DPHUKOBAH MOCIOBHU COPTBEP O
nporiecy yHudUKaIyje, a Hapy4uiail 1a o0e30e1u HecMeTaH paj Ha YHU(DHUKAIU]jH.

BpxoBHu kacamuonu cyn he Boautu eBuaenuujy o npuctyny CHUITPEC codrsepy/cucremy,
a 106aBsbay he y OKBUpPY HaBe/eHE €BUJICHIMje TAYHO U ca JJOBOJFHO MOJAaTaKa OMHCATH CBE
MOCIIOBE Koje je mpenctaBHHK aoOaBipaua Bpmmo y CUIIPEC codtepy/cuctemy cyna.
JloGaBsbau he KOpHCHHUKY 0JIarOBpEMEHO TOCTaBUTH CIHCAK OBIAINEHUX JHMIA ca OMIITUM
omucoM TmocnoBa Koje obOaBibajy Ham CUIIPEC codTBepomM/cucteMoM ca MOTHHCAHOM
nexapanujom o mosepsbuBoctu (Non-disclosure agreement).

BpxoBHu Kacanuonu cyn he BoauTH moceOHY €BHJEHIHM]Y O JHUIMMa Koja Cy INpHCTymajia
HaraueHtpy.

Knaysyna o moBepsbuBOCTH mojaTaka cMmarpahe ce Baxehom 3a no0aBipaua /Be roauHe
MOYEB O] 3aKJbYU€Ha YTOBOpa O jaBHO] HAOABIIH.
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JloGaBpau je oOaBe3w Ja y CKIONY IMOHYheHe IieHe npeaBuau MuHuManHo 6400 (mect
XWJbaJa ¥ YETHUPU CTOTHHE) PaHUX CaTH, Ha TOIMIIHEM HUBOY, PACIIOIOKUBUX HAPYUHOILY,
3a motpede opIKaBama CUCTEMa, a mpemMa norpedama 1 3aXTeBUMa HApy4IHOIIa.

MPOLIETYPA TIOCTYIIAFbA CA ITIPOBJIEMOM 1 3AXTEBOM 3A N3MEHAMA
MO 1-10.

Y oBOM jeny omMcaHE€ Cy CMEpHMIE 3a €BHMJIEHTHpame, NIpaheme U IOCTylame ca
po0JIeMOM U 3aXTEBHMA 32 U3MEHAMa KOje MPHjaBJbyje KOPUCHUK Y CYAY /WU HapyJHJIAI]
(Komucuja 3a CUITPEC cucrem) TOKOM Tpykama YCIyra OJp>KHBOT pa3Boja U OJp:KaBama
CHUITPEC-a, kao u HaJIe)KHOCTH CTpaHa MPH MOCTYIAKkY ca pa3InIUTHM BpcTama mpodiiema
Y 3aXTEBHMa 32 U3MEHama.

OPI'AHU3AIINJA TPOUEAYPE IOCTYITABA CA TIPOBJIEMOM
HuBou nmoapuxe

[Iponenypa nocrynama ca npo6ieMoM Nopa3yMeBa [10CTOjambe J1Ba HUBOA MOJIPILKE.
IHoapuka npBor HUBOA

[IpBu HHMBO moOApIIKe M3BOAM caM Hapydwial. OBO 3HauyM Ja KOHTAKT ocoba Hapyduola
MPEJCTaBba MPBY U UCKJbYUUBY TauKy 3a KOHTAKT M NoApuIKy 3a cBe kopucHuke CUITPEC-
a.

OcHoBHe 00aBe3e MpBe JTUHHU]E MOAPIIKE CY:

» KomyHuKanuja ca Kpaji-uM KOPUCHUIIIMA CUCTEMA M PErUCTPOBamlkE Mpodiiema,

* [IpoBepa na m je uctu npodseM Beh mpujaBbeH,

* Kpeupame THKeTa (JOKYMEHT KOjU Ce€ KpeHpa TOKOM pa3roBOpa ca KOPHUCHUKOM Y
Cyay NpUIMKOM IIpHjaBe mpobiieMa U KOjU CaApKH jeAMHCTBEHU Opoj, OIUC
npo6sieMa 1 moJjaTke 0 0COO0M Koja je MpHjaBuiIa mpoodsem),

* Penponyknrja u TOKyMEHTOBakE MpoodiiemMa,

* Jlepunucame BpcTe mpodaemMa U y3poka BEeroBOr HaCTaHKa,

* PemaBame npobiema Kaja ce paau O MHUTalky BE3aHOM 3a KOpHUIIhewme cucTemMa Win
poGsieMy y3pOKOBaHUM IMOTpEIIHUM KopultheweM cucrema, 0 Ykonuko ce paau o
rpely, MPBU HUBO MOJIPIIKE Mpeay3uma cienehe akiyje:

o I'pemike y3pokoBaHE XapABEPCKOM U MPEXHOM HH(PACTPYKTYypOM, CUCTEMCKUM
copTBEpOM Kao W ariMKalyjaMa Koje HHje pa3Buo Jo0aBipad ymyhyjy ce Ha
JIpYT'd HUBO MOJpPIIKE KOMIIaHHjaMa ca KOjJUMa Hapyuujal MMa YroBOPEH OBaj
BUJI MTOJIPILIKE,

o I'pemke y3pokoBaHe aruiMKalpjamMa Koje jeé MMIUIEMEHTHPAO OJHOCHO Pa3BHO
no6aBspad yryhyjy ce Ka JpyroM HUBOY TOJPIIKE KOjU YCIIOCTaBJba 100aBsbad,
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* Capagma ca JAPYrUM HHMBOOM IMOJPIIKE HAE IMPEKO KOHTAKT 0Oco0e HapydyHuola
yCITyre/KOPUCHHKA Y CYIly JIO pelaBama nmpodiaema,

» Opranu3zanuja TectTupama VcnpaBku,

* [IpocnehuBame KOMeHTapa  Jno0aBjbada  KpajlbUM KOPUCHULIIMA
nytem emaila u renedona (Hrp. moryha 3ao0unaxxema UT).

I[Moapumka aApyror HuBoa

JIpyru HUBO MOJIPIIIKE MIPYy>Ka 100aBIbad.
OcHoBHE 00aBe3e APYror HUBOA MOAPIIKE CY:

* [IpyjeM u eBUIEHTHpamkE H3BEIITaja O HACTAIOM MpoOJeMy OJf KOHTaKT ocole
Hapyuuona. [IpoGiieMu ce mpuMajy TOKOM PEIOBHHX PaJHUX CaTH U PEIOBHUX
panHuX JaHa,

* [IpoBepa popManHe UCTIPAaBHOCTH U KOMILIETHOCTHA IPUMJBEHOT U3BEIITAja,

* [Ipeny3umame akmnMja Ha penlaBamy NpolieMa y CKIaay ca 3aXTEBaHUM BPEMEHOM
o3uBa YKJbyuyjyhu o0aBe3y Hapyduoma jaa jJg00aBjbady YCiIyra MpPeTXOIHO
00e30e11 pacrooKUBOCT aKTyETHHX IOaTaka Ha JoKauju y beorpany,

» KomyHuKkanmja ca KOHTAaKT O0COOOM HapyyHolla Koja yKJbydyje U HH(OpMHUCAE O
AKTUBHOCTMMA Ha aHAJIW3U W o0paau mpolieMa y MMIUIEMEHTAIMjU WCIPABKH Y
CUIIPEC cucremy.

KoHTakT 0code

KonTakt ocobe cy ocobe Ha cTpaHM Hapyuuola U Jo0aBjbada MPEKO KOJUX CE OCTBapyje
KOHTAKT n3Mel)y Hapy4dnona u 100aBpaya.

KonTtakT ocobe Hapyuuona cy pykoBoauouu win 3ameHunu ciayxou 3a UKT cBakor cyna.
Kox cBake mpomeHe KOHTAaKT 0co0a MOTPeOHO je JOCTaBUTH HM3MEHEH CIHCAK KOHTAaKT
ocobOa. CBa pa3MeHa JOKyMEHTalMje U KOOpJAUHMpame u3Mely Hapyduona u jo0aBjbaya
0JIBH]ja C€ MPEKO KOHTAKT oco0e.

KoHTakT ocobe ocTBapyjy KOHTaKkTe MmyTeM TenedoHa, eMania WK JUPEKTHUM KOHTaKTOM.
Kana je To HeonmxoAHO y KOMYHHUKalujy ce ykJbyuyjy IlpojekT menayep Hapyuuona (1o
npaBuiy je To cekperap Komucuje 3a CUIIPEC cucrem) u Ilpojext mMeHanep nobassbaua,
KOoju ce ozapehyjy oamax HakoH 3aKkjbydera yroBOpa W MMajy YyJOry KOOpAMHAIMje CBUX
YrOBOPEHHUX aKTHBHOCTH.

EBuaenTupame 3axTeBa 3a Hi3MeHy U/WJI4 IpUjaBe npoodJemMa

[Ipobnemu ce mpocinelyjy ApyroMm HHMBOY MOApIIKE HCK/bYYMBO MPHUMEHOM 3axTeBa 3a
U3MEHY W/WIM TpujaBjbUBame mnpoOiema. Hapyumnan oBakaB 3aXTeB MOXKE MOCTAaBUTH U
JMPEKTHO Ha THUKETHHI cHCTeMy jJo0aBibaua myteM MurepHer cajta. Ha ocHOBY 3axTeBa
Hapyuuona jao0aBjbay Kpeupa AHaIM3y 3axTeBa 3a IMPOMEHY/TIpHjaBy IpolieMa WU
IUPEKTHO Ha TUKETHHT CUCTEMY 100aBJbaya.
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PemaBame 3axTeBa KOjH ce 0IHOCE HA HCNIPABKY Ipeliaka uMiieMeHTUpaHor Pemema

VYKOIHMKO ce 3aXTeB OJJHOCH Ha MCIIPaBKYy rpelllaka UMIUIEMEHTHPAHOT pellieha, Hapy4yuall,
y 3aXTEBY OIpe/esbyje MPUOPHUTET PElIaBamba MU TO MPEmyInTa 100aBjbady.

JloGaBsbay je aykaH Ja, y 3aBUCHOCTH O]l IPUOPHUTETA 3aXTEBa, Y POKOBUMA Je(pUHUCAHUM
YrOBOpOM, 3allO4yHEe pelllaBalbeé M HCIOPYYH pelIelke Hapyduoly Yy o0ocTpaHo
MPUXBAT/bUBUM POKOBHUMA.

YIIPAB/JbAIBE U3MEHAMA 1 - 10.

CymtrHa ynpaBjbamba HM3MEHaMa je y oOe30ehemy na ce caMo ayTOpHU30BaHU 3aXTEBU
UMIUJIEMEHTUPA]Y.

ITo 3axTeBy 3a m3MeHama Toctyna Hapyuwiail, onHocHo Komucuja 3a CUITPEC cucrem mo
oByamhemy Hapy4IHoIia.

Hapyuunan je HajuiexkaH 3a KOHTposry u3meHa, oqHocHo Komucuja 3a CUIIPEC cuctem kojy
oOpa3yje MUHHUCTap ca oBlanhemeM 3a 0100paBamke 3aXTeBa.

IIpouenypa 3axreBa 3a npujaBy npoodjaema

IIpujem 3axTeBa

IIponiec oOpane 3axTeBa 3aloYMi-€ HETOBUM IPUjEMOM, HapydMjall yciayra Iajbe 3aXTeB
yTeM TUKETUHTIa, U 10 MoTpedu obaBemiTaBa 0 ToMe Jo0aBbada TeaepoHOM. 3aXTeB Mopa
outu gar y onrosapajyhoj ¢opmu u O6uTH (OKyCHMpaH Ha ONMCHBamwYy NpolieMa, a He
KEJHEHOT pelleha.

CopTupame

Komucuja 3a CUIIPEC cucrem naje npenopyky Hapy4yHoIly Jia JId ©IMa OCHOBA J1a C€ HaCTaBH
ca JlaJbuUM TpolecupameM 3axteBa. [IpuxBahene 3axteBe Komucuja 3a CUIIPEC cucrem
KJacuuKyje o NpuoOpuTeTy U yryhyje ux oAroBopHoj ocodu qo06aBjbaya Ha aHAIIN3Y.
AHajim3a 3axTeBa 3a npujaBy npoodJema

Amnanu3za 3axTeBa o/ cTpaHe 100aBsbaya Tpeda Ja 1a 0JrOBOp Ha MHUTamkE Ja JIM je 3aXTeBaHa
M3MEHa TEXHUWYKH OCTBAapHMBa M Ja JIM TEXHOJIOIIKM HE peMETH NpeABHl)eHy OopraHu3anujy
nocjoBHUX nporueca. OBa (paza naje nmpeasnor pemierma Kao 1 Mpeaor NoTpedHOr BpeMeHa 3a
peanu3anujy 3axTeBa U oBa aHanmu3a ce gocrasiba Komucuju 3a CUIIPEC cucrem.

Onodpeme

YKOIHKO Cce TOKOM aHalln3€ 3aXTeBa 3a U3MEHY YCTAHOBH JIa j€ 3aXTE€B OCTBAPUB Hapy4HIIAIl
(ra mpenopyky Kommucuje 3a CUIIPEC cuctem) omo6paBa oBakaB 3aXTeB.
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Peanm3anuja

[IpBu kopak y oBOj (a3 je mpumpema JIMCTe 3ajJaTaka KOoju ce MOpajy M3BPIIMTH Ja Ou
3axTeB OMO peaM30BaH Kao W Jojesa 3ajataka ocobama 3a peanusanujy. [lo peanusanuju
M3MEHE TeHEpHIIe Ce JOKyMEHTAIlMja KOja OIHCyje M3MEHy. 3a OBaj KOpPaK je HaaJIe)KaH
no0aBspad.

Bepudukanuja

Komucuja 3a CUIIPEC cucrem BepuduKyje TEXHHYKH IpHjeM peliema kao u mparehe
JOKYMEHTAIFje Ha OCHOBY Jl0Ka3a M3 0apeM jelHOr Cyla MCTe HAIUICKHOCTH Jia je M3MeHa
WHCTAJIpaHA.

Ob6aBe3no je ma mob6asspau oapenu IIpojekt menayepa koju he BPIIMTH KOOPAMHALIN]Y
AKTUBHOCTH Ca KOHTaKT 0co0aMa W3 Cy/J0Ba W MOJHOCUTH H3BEIITaj O M3MEHaMa TOKOM
Tpajama OJPXKUBOT pa3Boja ca yciyrama oapxasawa CUIIPEC codrBepa jemHoM meceuHo, a
no notpebu u deuthe u nocraBiba ra [IpojekT MeHayepy Hapyduoua (10 HpaBHIy je TO
cekperap Komucuje 3a CUIIPEC cuctem).
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3. YCJIOBU 3A YYEHIRE Y IIOCTYIIKY JABHE HABABKE U3 YJI.
75. 1 76.3JH U YIIYTCTBO KAKO CE JOKA3YJE HCITYIBEHOCT
TUX YCJIIOBA

3.1 Ob0aBe3Hm ycJioBM 3a yuyelihe y moctynky jaBHe Ha0aBke U3 wiaHa 75. 3akoHa

[Tonyhau mopa nokasaru na:

1) j€ pEerucTpoBaH KOJI HaJJISKHOT OpraHa, OJHOCHO YIHCaH y oarosapajyhu
perucrap;
2) OH M HEroB 3aKOHCKHU 3aCTYITHUK HHUje ocyhUBaH 3a HEKO OJf KPUBHUHUX JAela

Kao 4jiaH OpPraHU30BaHE KpUMHUHAIHE TPYIE, Ja HHUje ocyhHMBaH 3a KpUBHYHA Jieia MPOTUB
IIPUBpEC, KPUBUYHA JIej1a IIPOTUB )KUBOTHE CPEIAMHE, KPUBUYHO JIEJI0 IIPUMamba UiIU JaBamkba
MHTa, KPUBUYHO JEJIO IIPEBApE;

3) j€ U3MUPHO J0CTIeTIe TTope3e, MOTPUHOCE U IpyTe jaBHE JaKOWHE y CKIaay ca
nponucuMa PenyOimke CpOuje wiu cTpaHe JApKaBe KajJa MMa CEIUIlTe Ha HHCHO]
TEPUTOPH]H;

4) je momToBao o0aBe3e Koje Mpousiiaze W3 Bakehux mpommca o 3alITHUTH Ha

pany, 3amollibaBamkby U yCIOBUMA Pajia, 3allITUTH KUBOTHE CPEAMHE, Kao U Ja Hema 3a0paHy
o0aBJbama JCJIATHOCTH KOja j€ Ha CHA3H Y BpeMe TOTHOIICHA TTOHY/IE;

3.2 lonaTHHu ycJoBHM 3a y4yelihe y moctynky jaBHe Ha0aBKe U3 4jaHa 76. 3akona

P.op. | JOJATHHU YCIIOBHU HAYMH JOKA3ZUBAIA

5. MNOCJIOBHU KAITAIIUTET - BAJKEhU CEPTU®UKATHU

5.1. Ja nonyhau nma Baxehe ceprudukare 1ISO 9001 (cucTeM MeHaIMEHTa KBAJIUTETOM),
ceptu(MKOBaH y CKiIaay ca cranaapauma ISO ISO 27001 (cuctem MeHaIMeHTa
9001 (cucrem meHayuMeHTa kBanuTeToM),  ISO | 6e36enHomhy nndopmanmja) nim
27001 (cuctem ympaBibama 0e30eqHOIThY oarosapajyhu

nH(popMaIyja), WM oarosapajyhe.

5.2. Ja je [lonyhau y mepuony ox 5 roguna o nana | - IOTBPJAE PE@EPEHTHUX
MMOJHOUIEKHA ITOHYAE, CABECHO U MOILITEHO U Y HAPYYUJIATLIA

CBEMY y CKIIJy Ca CBOjUM YTOBOPHUM (obpa3arr 5.6) U3 KOjUX ce jacHO H
o0aBe3ama, IPYKHUO YCIYT'y UMILIEMEHTAaL]je HEIBOCMHUCIICHO BU/IM HA3WB U CEIUILTE
WIH OJJpKaBama alIMKATUBHHX pellietha 3a pedepeHTHOT Hapy4Juola, MpeJMeT YroBopa,
HajMame TpH pedepeHTHa HapydHrona Koju cy JIaTyM yBohema y mocao u JaTym
OpTaHM jaBHE yIpase. UCTIOCTaBJbamkha KOHAYHOT pavyyHa.
6. TEXHUYKHU KATALIUTET
Ja nmonyhau nocexnyje cneaehe xommereHiyje - IOTBPIA
Kao maptHep Kopropauuje Microsoft y IToTBpIa o mocenoBamy KOMIIETEHIH]a KOjUM

ctpanuna 29 ox 59




Peny6mum Cpouju: Gold Application
Integration; Gold Application u Development,
Gold Data Analytics.

npousBohay nuneHu Microsoft niau merosa
JIOKAJTHA KaHIIeJIapHja 32 TEPUTOPH]Y
Peny6nuke Cp6uje noTeplyjy Aa noHyhau
nocexnyje: Gold Application Integration; Gold
Application Development u Gold Data
Analytics

KAJJPOBCKH KAITALIUTET

Jla monyhau, y TpeHyTKY MOTHONICHa TOHYIE,
¥Ma paJiHO aHTa)KOBAHO HAjMa¢ YCTUPH JIHIIA
Koja he OutH 0ZIrOBOpHA 3a M3BPIICHE YTOBOPa
Y KBAJIUTET MPYKCHUX YCIIyTa, a Koja
ucnymanajy ciezache ycnose:

PykoBoauinan tuma

- BHCOKa CTpyYHa CIIpeMa Y OKBHUPY
00pa30BHO-HAYYHOT T0Jha MTPHPOTHO-
MaTEMaTH4YKHUX, TCXHUYKO-TCXHOJIOIIKUX HUIH
OpraHMU3allMOHUX HAyKa;

- 10 roguHa pagHOT UCKYCTBA y CTPYIIH;

- HajMame je/IaH U3BEJICH MTPOjeKaT Ha KojuMa
je 6o pyKOBOMIIAIl, a YHjH j€ TIPeaIMeT Omia
MMIUIEMEHTAIMja alUTMKATHBHUX PEIIeHa I
peniema 3a yrpasibame 0a3zama 1mojaraka
(Oracle, DB2, Microsoft Access, Microsoft SQL
Server, MySQL wiu cudano);

ApxuTeKTa cCOPTBEPCKOr peliemha

- BUCOKA CTPY4YHA CIIpEMa Yy OKBHPY
00pa30BHO-HAYYHOT I10Jba TIPUPOIHO-
MaTEMaTHYKHAX TEXHHYKO-TEXHOJIOMIKUX WIH
OpraHHU3alMOHMX Hayka; - 10 roguHa pagHor
HCKYCTBa y CTPYLH;

YnanoBH THMA

- jeHo Juile cepTU(UKOBAHO 33 Pa3Boj
codrepa (.Net, PhP, JSP, CFM wiu ciuvHo);
- jemHo nuIe cepTU(UKOBAHO 3a pajl ca 6azama
nmogaraka (SQL, MySQL, Micosoft SQL wu
CJINYHO).

- I3JABA O KAJJPOBCKOM
KAITAIUATETY

(obpa3arn 5.7), y kojoj moHyhay 3a cBako oJ
paJHO aHra)KOBAaHMX JIMIA HABOJIU UME U
npe3nMe, Ha3uB cepTU(UKATa U BPCTY PAJHOT
aHTaXoBama (pajJiHu OTHOC, YTOBOP O JIeIy,
yrosop o IIIl nocioBuma, yroBop o
JIOTTYHCKOM Pajly ¥ CJIMYHO);

- IOKA3HU O TIPABHOM OCHOBY
PATHOI' AHT'A’KOBAIbA

yroBOp O pajy, MOTBpAa MOCIOAaBIA O BPCTH
paJHOT OJIHOCA WJIM MPHjaBa Ha 00aBE3HO
COIIMjJTHO OCUTYPAIhE - 32 3aII0CIICHE Ha
HeonpeheHo umm onpelheno Bpeme; yrosop o
JIeITy, yTOBOP O JOIYHCKOM Paiy, yroBOp O
NPUBPEMEHHM M IOBPEMEHUM OCIOBUMA
WY TIpUjaBa Ha 00aBE3HO COLUjaTHO
OCHUTYpame — 3a JIMIIA PaJIHO AaHT'AKOBaHA BaH
paHoOT OJIHOCA;

- KOIIMJE JIMIIJIOMA 3A
PYKOBO/IUOLIA ITPOJEKTA U
APXUTEKTY CO®TBEPCKOTI'
PEHIEIHA

Kao JI0Ka3 CTeYEHE CTPYUHE CIpeMe.

- PAJHE BUOT'PA®UJE 3A
PYKOBO/IMOILIA IIPOJEKTA U
APXUTEKTY CO®TBEPCKOTI'
PEIIEHA

U3 KOJUX CE€ jACHO U HEJIBOCMUCIICHO BHIH
Opoj 3aXTeBaHMUX TOJIMHA PAJHOT UCKYCTBA Y
CTPYIIM U IPOjEKTH Ha KOjUMa j€ JIHIIC
pauio;

- KOIIMJE CEPTU®UKATA 3A
YJIAHOBE TUMA

U3 KOJHX C€ JaCHO U HEJBOCMHUCIICHO BH/JE
MMEHa U [Ipe3uMeHa Hocuana ceprudukara
Y Ha3MBU cepTH(UKaTa.
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3.3 YcaoBu koje Mmopa aa ucnynu noaussohau y ckiany ca wianom 80. 3akona

[Tonyhau je mykaH na 3a moau3Bolaua TOCTaBH JI0Ka3€ O UCIYHEHOCTH YCJIOBAa HaBEIECHUX
nox 1), 2), 3) u 4), 1ok ycinose HaBeaeHe mox 5)-5.1, 5.2, 6) u 7) nonyhau Mopa 1a ucrymana
CaMOCTaJIHO. [[o0amHe ycioge nouwyhau Ou moeao ucnyrasamu npexo noouszeohaua, aniu
Camo noo Yciogom 0a 0eo O000AMHUX YCo8ad Koje UCHYHAasd npeko noouzgohaua mopajy
oumu y oupekmmnoj eezu ca O0eiom nocia xkoju he nonyhau nosepumu mom noouszsohauy
VKOJIUKO 000Uje y2080p 0 jasHoj Habasyu.

3.4 YcioBu Koje MOpa J1a HCIIYHHM CBaKM o/ moHyhauya u3 rpyne nonyhaya y ckiaaay ca
wiaHoMm 81. 3akona

Hocwunan nocna je gyxaH na 3a cBakor noHyhada w3 rpyne moHyhaua JOCTaBU JI0Kasze O
UCIYHCHOCTH YCIIOBa HaBeneHuX mof 1), 2), 3) u 4), 1ok ycnose HaBeaeHe mox 5)-5.1, 5.2, 6)
u 7) rpymna nonyhaua ucnymana 3ajeTHoO.

3.5 YnyTcTBO KaKo ce J0Ka3yje HCIYHeHOCT ycJa0Ba u3 wi. 75. u 76. 3akona

3.5.1 IIpaBHO JHLE UCTIYHEHOCT YCJ0BA 10Ka3yje 10cTaB/bameM cieaehux goxasa:

1) U3Boga u3 peructpa AreHiuje 3a MpUBpPEIHE PErHCTpPe, OHOCHO U3BOJIA U3 PETHCTpPa
HAJIJICKHOT MPUBPETHOT Cy/1a;

2) H3Bojma W3 Ka3HEHE EBUCHIM]E, OJJHOCHO YBEpECHa HAIUICKHOT Cyla U HaUIC)KHE
MOJUIMjCKEe ynpaBe MUHHUCTApCTBa YHYTPALIHBHX ITOCIOBA J1a OHO M HHETOB 3aKOHCKH
3aCTYITHUK HHje ocyhuBaH 3a HEKO O] KPUBHYHHMX JleJla Kao 4jaH OpPraHHU30BaHE
KpUMHUHAJIHE TpyIie, 1a HUje ocyhuBaH 3a HEKO OJ] KPUBHUYHUX JIelia TIPOTHB MPHUBpPEIE,
KpYBHYHA JieJla TIPOTHB JKUBOTHE CPEIMHE, KPUBHYHO JIEJI0 MPUMamkha WU J1aBakba MUTA,
KPUBUYHO JIENIO MpeBape, OAHOCHO:

2.1) W3Bojga w3 Ka3HEHE CBHJCHIMje OCHOBHOT M BHWIIET CyJa Ha YHjeM je
noJpyyjy cenumire momaher mpaBHOT JUIlAa, OAHOCHO CEOUINITE MPEICTABHUINTBA WU
OorpaHKa CTpaHOr MPaBHOT JHIla (3a moHyhaya) u

2.2) WsBoma w3 kasHeHe eBujeHimje I[loceOHOr onesbera (3a OpraHM30BaHU
kpuMuHan) Bumer cyna y beorpany (3a nonyhaua) u

2.3) VBepewa W3 Ka3HEHe CBH/CHIMjC HAQIJIEKHE TOJUIM]CKE YIpaBe
MuHuCTapcTBa YHYTpPALIKBUX IMOCIOBA 33 CBAKOT OJ1 3aKOHCKUX 3aCTYIMHHKA (3aXTEB CE
MOJHOCH TpeMa MecTy pohema WIM MpemMa MecTy NpeOuBanuiiTa) (3a 3aKOHCKOT
3acTyNHHKa NoHyhaua)

*/lokazu Hasedenu noo 2.1), 2.2) u 2.3) me mozy Oumu cmapuju 00 08a Mmeceya npe
omeapara nowyod, 00OHOCHo mopajy bumu uzdamu nocie 18. asezycma 2019. cooune;
3) IlotBpae nma je W3MHpHO JOcCIielie TOpe3e, JONPUHOCE M Jpyre jaBHE IaKOWHE,
OJTHOCHO:

3.1) VBepemwa [lopecke ynpaBe MuHmcTapcTBa (PMHAHCH]ja [ j€ U3MHPHO JIOCTIENe
mopese u JJOIPHHOCE U

3.2) VYBepema HaIUIeKHE JIOKATHE CAMOYIIPaBe JIa je U3MHUPHUO 00aBe3e M0 OCHOBY
M3BOPHUX JIOKATHUX JABHUX TPHUX0]IA

*/lokazu Hasedenu noo 3.1) u 3.2) ne mozy 6umu cmapuju 00 08a meceya npe omeaparsd
noHyoa, 00HOCHO Mopajy oumu uzoamu nocie 18. aseycma 2019. cooune;
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3.5.2 [Ipeny3eTHUK NCIYHEHOCT YCJI0BA JJ0Ka3yje 10cTaB/bambeM ciaeaehnx nokasza:

1) W3Boma W3 peructpa ATeHIMje 3a IPUBPEIHE PETUCTPe, OJHOCHO H3BOJAA W3
onroapajyher perucrpa,

2) N3Boja u3 ka3HEHE €BHJICHIM]E, OJJHOCHO YBEpeHa HAJUIC)KHE MOJHUIUjCKE YIIpaBe
MuHHCTapCcTBa YHYTpAIIBUX MOCTOBA J1a HUje OCYhUBaH 3a HEKO OJ] KPUBHYHHUX Jeja Kao
YjlaH OpPraHU30BaHE KPUMHUHAIHE TpyIe, Ja HUje OocyhuBaH 3a KpUBHUYHA JieJa IMPOTHUB
NpUBpe/ie, KPUBUYHA JIejia IPOTUB KHUBOTHE CPEIUHE, KPUBUYHO JICJIO MPUMarbha WK JaBamba
MUTa, KPUBHUYHO JIEJIO ITPEBApEe, OJHOCHO:

2.1) VYBepewma U3 Ka3HEHE CBUJCHIMjC HAAJC)KHE TOIUIMjCKE YympaBe MUHHCTapCTBa
YHYTpAIIlbUX TIOCJIOBa (3aXTEB C€ TOJAHOCH ITIpeMa MecTy polhema WM IpeMa MecTy
npeOuBanuINTa) (32 3aKOHCKOT 3aCTYyIHUKA MOoHYyhaua)

*/[loxkaz Haseden noo 2.1) ne mooce bumu cmapuju 00 068a meceya npe omeaparba NoHyod,
00HOCHO Mopa dbumu uzoam nocie 18. aseycma 2019. cooune;

3) IMoTBpe Aa je U3MHUPHO JOCIIEINIE TTope3e, JONPUHOCE U IPYre jaBHE JaKOUHE, OJHOCHO:

3.1) VYBepewa [lopecke ynpaBe MunucrapcTa puHaHCH]ja J1a j€ U3MHUPUO JOCIIENe
nopese u J0NPUHOCE U
3.2) VYBepema HaJUIeKHE YIIpaBe JOKAIHE caMOyYIIpaBe Ja je U3MHpUO oOaBe3e 1o

OCHOBY M3BOPHUX JIOKATHUX jJaBHUX MPUX0/1a
*/lokazu Hasedenu noo 3.1) u 3.2) ne mo2y 6umu cmapuju 00 08a meceya npe omeaparba
noHyoa, 00OHOCHO Mopajy bumu uzoamu nocie 18. aseycma 2019. cooune;

4) U3jaBe monyhaya Ha ocHOBY uiaHa 75. ctaB 2. 3akoHa (obpa3ai 5.3);

5) W3jaBe noau3sohaua Ha ocHOBY wiaHa 75. ctaB 2. 3akoHa (0oOpa3arr 5.4);
3.5.3 ®u3n4Ko JHIe HCIYHEHOCT yCJI0Ba J0Ka3yje f0cTaB/bambeM ciaeaehnx nokasa:

1) Huje npumensuso,

2) N3Boma w3 ka3HeHE €BUJICHIIM]E€, OJHOCHO YBEpEHha HAIJICKHE IOJUIH]CKE
ynpaBe MUHUCTapCTBA YHYTpAIIHHIX MOCIOBA J1a HUje ocyhUBaH 3a HEKO OJ] KPUBUYHUX JIea
Kao 4WwiaH OpraHW30BaHE KPUMMHAJHE Tpyle, /1a HHUje ocyhuBaH 3a KpHUBHYHA Je/a MPOTHUB
MIpUBpE/E, KpUBUYHA JIea MPOTHUB )XKUBOTHE CPEeIMHE, KPUBUYHO JIEJI0 MPUMama WK JaBamba
MHUTa, KPHBUYHO JIEJIO TIPEeBape, OAHOCHO:

2.1) VBepewa M3 Ka3HCHE CBUJCHIIMjE HAJJIC)KHE IMOJIMIUjCKE yrpaBe MHHUCTApCTBA
YHYTpAIlIlbUX TIOCJIOBA (3aXTEB C€ TOJHOCH TpeMa MecTy polhema WM TpeMa MecTy
MpeOrBaTUIIITA)

*/lokaz Haseden noo 2.1) He modxce bumu cmapuju 00 08a meceya npe omeaparba NOHY0d,
00HOCHO Mopa bumu uzoam nocie 18. aseycma 2019. cooune;

3) [ToTBpae aa je U3MHUPHO JOCIIENE Mope3e, JOMPHUHOCE U APYTe jaBHE TaKOUHE, OJHOCHO:
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3.1) VYBepemwa [lopecke ynpaBe MunuctapcTBa (MHaAHCH]a Ja j€é U3MUPHUO JOCIIETIe
nopese u J0MpPUHOCE U

3.2) VYBepema HaJUIe)KHE yIIpaBe JIOKAJIHE CaMOYIIPaBe J1a je U3MUPHO 00aBe3e 1o
OCHOBY M3BOPHUX JIOKATHUX jJaBHUX MPHUX0/1a
*/loxazu Hasedenu noo 3.1) u 3.2) ne mocy bumu cmapuju 00 08a meceya npe omeaparba
noHYyoa, 00HOCHO mopajy bumu uzoamu nocie 18. aszycma 2019. 2ooune;

4) W3jaBe monyhaua Ha OCHOBY uwiaHa 75. cTaB 2. 3akoHa (oOpas3ariy 5.3);

[lonyhau xoju je ymucan y Perucrap mnonyhaua, koju Boau AreHIMja 3a TpPUBPEIHE
perucTpe, HUje TyaH J1a I0OCTaBH J0Ka3e O HCIYHEHOCTH YCII0Ba HaBeJeHuX o 1), 2) u 3).
[Tonyhau HHje AykaH 1a 10CTaBJba JI0Ka3e KOjU Cy jJaBHO JOCTYITHU HA MHTEPHET CTPAHUIN
HA/IJISKHOT OpraHa, aJiv je y IMOHYAH JyXaH Jia ce TI030BE Ha Ty HHTEPHET CTPAHMILY.

Jloka3u 0 UCIYHEHOCTH YCJIOBa C€ MOTY JIOCTaBUTH Y HEOBEPEHUM KOIMjama, a Hapyduiall
MOXe€ TIpe JIOHOIICHAa OJIyKEe O JIOJENIM YroBOpa 3aXxTeBaTH Oj NMoHyhaua, uuja je moHyxaa
OlLlCEheHa Kao HajIIOBOJbHUjA, J1a JIOCTaBM HA YBHJ OPHTHHAI MM OBEPEHY KONH]y CBHUX
noka3za. Ako moHyhau y ocTaB/b€HOM POKY HE JOCTaBH Ha YBHJ OPHUIHHAI WM OBEPEHY
KOIH]jY CBHX JIOKa3a, Hapy4uyal he ’eroBy NOHyAy OJ0UTH Ka0 HEIIPUXBATIBHBY.

[Tonyhau omHocHO H00aBsbay je IykaH Ja 0e3 ojyuiarama MHUCMEHO 00aBECTH Hapyduola o
OWJI0 KOjOj MMPOMEHU y BE3U Ca UCHYHEHOIINy yciaoBa M3 IMOCTYNKa jaBHE HabaBKe, KOja
HACTYIU 10 JOHOMICHA OJJIyKe, OJHOCHO 3aKJbyueHha YroBOPa, OJHOCHO TOKOM BaKeHa
YTrOBOpa O jaBHOj HAOABIIH | Ja j¢ IOKYMEHTY]e Ha MPOIUCAaHN HAYWH.

Axo ce y apxaBu y Kojoj moHyhad uMa cequiTe HE M3/ajy AOKa3u U3 uiaHa /7. 3aKoHa,
noHyhau Morke, yMecTo J0Ka3a, IPUIOKHUTU CBOjy MHCaHy M3jaBy, JaTy HOJ KPUBHUYHOM U
MaTepHjalHOM OJroBopHouIhy OBepeHy Npea CYJICKUM MM YIPAaBHUM OpPraHOM, jaBHUM
OeNeXKHUKOM WUJIU IPYTMM HaJUIE)KHUM OPIaHOM T€ JIpKaBe.
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4. KPUTEPUJYM 3A JOAEJY YI'OBOPA

4.1 Kpurtepujym 3a goaes1y yropopa
Kputepujym 3a noneny yroBopa je HajHIKa TOHyheHa 1eHa.

4.2 Hauumn Ha koju he Hapyuymanm HM3BPIIMTH J0JeJ]y YroBopa y CUTyaUMjd Kajaa
MOCTOje IBe WU BHUIIIE MOHY/AA Ca MCTOM HAjHUKOM NoHylheHOM neHOM

VYKOIMKO JBE WM BUIIE MOHYyJIA MMajy UCTY HajHIXKY HoHyheHy ueHy, yroBop he Outu
J0JIeJbeH IyTeM Kpebama y NpUCYCTBY cBuX mnoHyhauya. CBu monyhaum umje cy mnonyze
MPUXBATJbUBE M KOjU Cy HUCTO paHrupanu, Ouhe OJIaroBpeMeHO MO3BAaHU Jla MPHUCYCTBY]Y
MIOCTYIIKY JI0JIeJIe YroBopa IyTeM kpebama. [Ipunukom xpebama, npeactaBHULM NMoHYyhaya
he Ha moceOHMM XapTujamMa yHETH MME€ MOHyhadya M CTaBUTHU TaKO MOMYHEHY XapTH)y Y
UJCHTUYHE Tpa3He KoBepTe Koje no6ujajy on wianoBa Komucuje 3a jaBHy HabOaBky. Unan
Komucuje 3a jaBHy HabaBky he KoBepTe pydyHO IpOMEIIATH Mpea HpeJCcTaBHUIUMA
nonyhaua, a 3aTum he HacymuIle U3BIAUYUTH KOBEPTE M PAHTUPATH TOHYIE TPeMa peaociieay
W3BJIAUCHa KOBEpaTa, O YeMy C€ CauMibaBa 3alMCHUK. Y CIy4ajy Ja Cce ypeIHO IO3BaHH
NPEJCTaBHUK TMOHYyhada HE Ofa30Be IMO3UBY 3a jxpebame, wiaHoBun Kommcuje 3a jaBHY
HabaBky he mpen npucyTHHM oOBIAamheHHMM MpPEACTaBHUIMMA MOHYhaya, y HICHTUYHY
Mpa3Hy KOBEPTY CTaBUTH XapTHjy ca UMEHOM OJCYTHOT moHyhaua, Te he u oBa xoBepTa
Y4E€CTBOBATH y MOCTYIKY *kpebama. Ha mctn HaunH he OUTH MOCTyMaHO W aKO MOCTYIKY
Kpebama He IPUCYCTBYje HUjeAaH nonyhau.
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5. ObPACIIX KOJU YUHE CACTABHMU JEO ITOHYAE

5.1 IIPOITPATHU OBPA3ALI (mOMyHUTH U 32/1eNUTH HA KOBEPTY/KYTH]Y)

AAaTYM H CaT NMOAHOLICHA: (nonyH,aBa anapnnua)

MOHYJIA
3A JABHY HABABKY YCJIYT'A Y OTBOPEHOM INIOCTYIIKY
OAPKXABAIGE U YHAIIPEBEIGE AIIVIMKAIIMJE CUITIPEC

PEJHU BPOJ 21/2019

HE OTBAPATH!

MNOAHOCHUJIALL:

Ha3WB:

azpeca:

Opoj Tenedona:

0poj Tenedakca:

HMejn agpeca:

HMe ¥ IPE3UMe OBJIAMNEHOT JIUIA 32 KOHTAKT:
MMPUMAUJIAIL:

MHUHHNCTAPCTBO TTPABJIE
HEMAILHHA 22-26
11000 BEOTPAJ]
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5.2 OBPA3AILl IIOHYIE

1) Ilonyna Opoj ox roJAHHe 32 jaBHY Ha0aBKy
ycJayra y OTBOPeHOM MOCTYNKY — ojp:kaBame U yHanpehewe ammmkanuje CUIIPEC,
pennn 0Opoj 21/2019 ckaagy ca cBUM YycjaoBuMa W 3axTteBuMa u3 KoHkypche
noKkymeHTanuje o0jaB/beHe Ha Iloprany jaBHux HaO0aBku nana 18. oxkrtoOpa 2019.
roauHe, yKJby4yjyhu u cBe eBeHTya/IHe H3MEHe HaBeJeHOT JOKYMEHTa!

OIIIITHU IIOJALM O ITIOHYDBAYY

ITocnoBHO MMe mnM ckpaheHu Ha3uB
u3 perucrpa AIIP

AJipeca cenuiira

Matuaau 6poj

[11b

Hme ocobe 3a KOHTAKT

Enexrponcka agpeca

bpoj Tenedona

bpoj dakca

bpoj Texyher pauyna

HasuB mocnoBHe 6aHke KOJ Koje ce
BOAM TeKyhu pauyH

a) MPaBHO JIUIIE
0) mpeay3eTHUK
B) (pU3HUKO JHIe
a) BEJIMKO

0) cpenme

B) MaJio

I') MUKPO

Craryc nonyhaua (3a0Kpy>KUTH)

Bpcra npaBHor nuia (3a0KpyKHUTH)

2) lonyny najem (320KPYKUTH):

a) caMOCTAaJIHO
0) Kao 3ajelHUYKY NNOHYAY

B) ca moausBohauem
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OIIIITHU MOJALIX O CBAKOM IIOHYBAYY U3 I'PYIIE IOHYBAYA

ITocnoBHO umMe wim ckpahenu Ha3uB u3
peructpa AIIP

Anpeca cenumira

Matuanu 6poj

IINb

HMme ocoOe 3a KOHTaKT

Enexrponcka anpeca

Bpoj tenedona

Bpoj dakca

Bpoj pauyna

[TocnoBHa GaHKa KOJ KOje c€ BOJIH PadyyH

ITocnioBHO mMe wWiIH ckpahenu
Ha3uB u3 perucrpa AIIP

AJpeca cenuiiTa

Matuunu Opoj

[INb

Hme ocoOe 3a KOHTAKT

Enextponcka anpeca

Bpoj tenedona

Bpoj daxca

Bpoj pauyna

[locnoBHa GaHKa KO KOj€ ce BOAU pauyH

ITo moTpedu, konupaTu y 10B0/bHOM 0pPOjy NpUMepaKa
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OIlIITHU NOJAIIX O ITIOAN3BOHBAUYUMA

ITocnioBHOo uMe wWiIH ckpahenu
Ha3uB u3 perucrtpa AIIP

Anpeca cemumiTa

Matuanu Opoj

IINb

HNme ocoOe 3a KOHTaKT

Enexrponcka anpeca

Bpoj tenedona

[Iponienat ykynmHe BpeAHOCTH HabaBKe
koju he u3BpImTH

roan3Bohag

Heo npenmera HabaBke Koju he
W3BPIIUTH NOM3BOhad

IlocsoBHO NMMe WM ckpahenu Ha3uB U3
peructpa AIIP

Anpeca cenumira

Matuunu Opoj

[I1b

Hme ocobe 3a KOHTAKT

Enextponcka agpeca

Bpoj Tenedona

[IporieHaT ykymHe BpeAHOCTH HabaBKe
Koju he u3BpmuTH

noau3Bohay

Heo npenmera HabaBke Koju he
W3BPILUTH NOAU3BOhay

ITo moTpedu, KomUpaTH y 10BObHOM OpPOjy npuMepaxka

ctpanuna 38 ox 59




3) Ilonyhena uena:

(cnmoBumMa:

(cnmoBumMa:

) nunapa 6e3 [1/1B, oqHOCHO

4) Pok Baskema MOHY/IE:

) nunapa ca [1/1B.

JaHa Oj laHa OTBapama Mmony/a (He kpahu ox 30 maHa of 1aHa OTBapama IMOHY/IA).

5) Ctpykrypa nonyheHe ene:

BpCTa yciiyre

1 2 3 4
1eHa 0e3 neHa ca I1JIB 1eHa 0e3 IeHa ca
IIIB 3a jenan 3a jenan IIAB 3a 12 II/IB 3a 12

Mecelr Mecel| Mecelnu Mecelnu

OnprxaBame U MOAPIIKA Y
pany BUPTYEIHUX
cepsepa

OnprxaBame U MOAPIITKA
y paxy Active Directory-ja

OpprkaBame 1 HOAPILIKA Y
pazy pa3MeHe rojaTaka ca
JPYTUM OpraHuMa

OpnprkaBame 1 MOAPILIKA Y
paly JOAaTHUX CEepBHCA,
YKJBY4yjyhu onpskaBame
nocrojehnx SSL
cepTuduKara, Ha TEpeT
nobaBibava

OnpxaBambe W TMOAPIIKA y
pany CHUITPEC

aruIMKaIuje
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Ilogpuika y npoHanaxewy
Pa3IMYUTHX BPCTa Tpelaka
TOKOM Kopwuihema
UMIUIEMEHTHPAHOT
CUITPEC cucrema u
HBUXOBO OTKIIAbAhEe

MoHuTOpUHT — 1Ba
BUPTYyEJIHA CEpBeEpa 3a
npaheme (Application
monitoring) jesrpa
aruukanuje (Core
application)

N3mene
HUMILICMCHTHUPAHOT
CUIIPEC cucrema panu
KOHTHHYUPaHUX
mo0oJbIIak-a ¥ MHOBAIIH]ja

N3meHe yciaoBibeHe
HagorpaamoMm CHUIIPEC
CHCTEMA U CUCTEMCKOT
codTBepa

H3mene nmrieMeHTHpaHOT
CUITPEC cucrema ycnen
MpOMeHa 3aKOHA, HTHTEPHUX
akarta M IpoIeaypa
Hapy4JuoIa

W3meHne uMIuieMeHTHpaHor
pemewa CUIIPEC ycnen
n3MeHa U yHanpehema
IIOCJIOBHUX IIpoLiECa,
WHTEPHUX aKaTa u

npoleypa Hapyquora
JTaTyM:
™ MOTHHUC OBMamheHor
JIAIa Hapy4yroI1a
MECTO: pyH
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5.3 U3JABA TIIOHYBAYA O HUCHYBLEHOCTU OBABE3HUX YCJ/IOBA 3A
YUYEHIRE

3a jaBHY Ha0aBKy YycClIyra y OTBOPEHOM IIOCTYNKYy YyckjialuBame paaa mpaBoCyIHUX
oprana ca crangapauma 6e30eqHoctu UKT cucrema oa moceGHor 3Hayaja, peqau Opoj

14/2019

Ha ocHoBy wumana 77. craB 4. 3akoHa o jaBHMM HaOaBkama (,,Ciy>kO€HU TITacCHHUK
PC“’

op. 124/12, 14/15 u 68/15), nonyhau

ca CeIUILTEM Y , VoI

Op.  , IOJI IyHOM KPHBUYHOM M MaTEPHjaIHOM oAroBopHoIhy naje cneachy uzjany:
N3JABA

W3puunto HaBOAMM /12 UCIlymaBaM yciose u3 wiana 75. 3JH, u To:

- [lonyhau je perucTtpoBaH KOJ HAQIJICKHOT OpraHa, OJHOCHO YIIMCaH y OAToBapajyhm
perucrap (unan 75. cras 1. tauka 1) 3JH),

- [lonyhau u meroB 3aKOHCKH 3aCTYITHUK HUCY OCYMBaHM 3a HEKO OJ] KPUBUYHHUX JeJia Kao
YjlaH OpTraHW30BaHE KpUMHUHAIHE Tpyle, HUCY ocyhUBaHM 3a KpHUBHYHA Jiela IPOTHUB
MpUBpe/e, KpUBUYHA JIea MPOTHUB )XKUBOTHE CPeIMHE, KPUBUYHO JIENI0 IPUMamha UTH JaBarmba
MHTa, KPUBUYHO I€JI0 IIpeBape (wian 75. cras 1. Tauka 2) 3JH);

- [lonyhau je uamupuo gocriene mopese, JOMPUHOCE U JIPYre jaBHE NaxXOWHE y CKIaay ca
nponucuma PenyOnuke CpOuje (Wam cTpaHe ApkaBe Kaja HMa CEIUINTe Ha HEHO]
TepuTopuju) (wian 75. cras 1. rauka 3) 3JH);

- [lonyhau momtyje obGaBe3e Koje mMpousiiaze M3 Bakehux mpomuca O 3alITUTH Ha paiy,
3aronbaBakby M yCIOBHMA paja, 3allITHTH KMBOTHE CpPEIWHE M HHje My HM3pedeHa Mepa
3abpaHe 00aBJbama JETAaTHOCTH KOja je Ha CHAa3H y BpeMe MOAHOIIEHA MOHY/E 3a IPEIMETHY
jaBHY Ha0aBKy (wiaH 75. cras 2. 3JH).

aTyM:
AaTyM TOTIIMC OBJarheHor

nuna nonyhaua

MECTO:

Hamnomene:

VYKOIMKO MOHYRY MOIHOCH Tpymna mnoHyhaua, M3jaBa Mopa OUTH MOMymeHA, MOTIHCAHA OJ
CTpaHe OBJANTheHOT JIWIIa CBaKoT MoHyhavya u3 rpyrme nonyhaya.

ITo motpeOu, 0Baj 0Opazall KONMUpaTH y T0BOJLHOM Opojy puMepaka.
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5.4 U3JABA O UCITYBHABABY YI'OBOPHUX OBABE3A
3a jaBHy HabaBKy yciyra y OTBOPEHOM MOCTYIIKY — OJpKaBarbe W yHarnpelerme armiKarmje
CHUITPEC, pennu 6poj 21/2019

Ha ocnoBy umana 77. craB 2. 3akoHa o jaBHUM HaOaBkama (,,CiryxOeHu

[JTACHHUK PC*, op. 124/12, 14/15 u 68/15), nonyhau

, Ca CeJTUILTEM Y

, YIL op. , naje cneaehy

U3jaBy:

N3JABA

[Tox myHOM MaTepwjalHOM U KPUBUYHOM OATrOBOpHOIIhY moTBphyjem na y mepuoay ox 18.
okToOpa 2016. 1o 1aHa MOIHOIICHA TOHY/IE HICAM UMAao HEYCIEIIaH YTOBOp y 00JIacTh Koja
Jj€ TpeaMeT oBe jaBHE HabaBKe, Y CMUCIY HEHCIYHEHa YrOBOPHMX o0aBe3a M ycle]| TOora
packua yroBopa oJl CTpaHe Hapyduola.

IaTyM: MOTIHC OBJANTAEHOT
nuna nonyhaua

MCCTO:

Hanomena: Ykonmko MOHYMYy MOJHOCH rpymna monyhada, M3jaBa Mopa OWTH TOMyHEHA,
MOTHHUCaHa O] CTPaHe OBJIAITNEHOT JIUIAa CBaKoT NoHyhada u3 rpymne nonyhaya. [1o motpedu,
oBaj o0pa3all KonupaTH y JOBOJBHOM Opojy mpUMepaka.
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5.5 CIIMCAK PE®EPEHIIN
3a jaBHy HabaBKy yciyra y OTBOPEHOM IOCTYIIKY — OJpKaBarbe W yHarnpeherme ariKarmje
CHUITPEC, pennu 6poj 21/2019

pedepeHTHH BPEMEHCKH MEPUOL Y
TUI TPY>KEHUX 00UM MpPYKEHHX
Hapy4uang KOM Cy yciyre

ciyra cayra
(HAa3MB U ceaMINTE) ye yeny npysxene (o1 10)

[ToTBphyjeM moTnricoM Ja cy rope HaBeJEHHU IMOJAlM TaYHU U y3 OBY H3jaBy 3a CBAKY O]
HaBeleHuX pedepennu npuiiaxkem [lorBpay pedepeHTHOr HAPYYHOLIA U3 KOje Ce jaCHO
U HEJABOCMHCJEHO BHAM THUII U O0OUM MNPY:KEHUX yCJIyra M NHepuox y KOM cy ycjyre
Npy’KeHe.

JTaTyM: MOTIHUC OBIamheHor
nuna nonyhaua

MECTO:

ctpanuna 43 ox 59



5.6 HIOTBPJA PEQEPEHTHOI' HAPYUHNOIIA

Hasup Hapyuuona

Anpeca ceamiiTa

ITNb

Matuunu 6poj

JIune 3a KOHTAKT

bpoj Tenedona

Ha ocHoBy unana 77. ctaB 2. Tauka 2. nmoaTravka 2) 3akoHa o jaBHUM HabaBkama (,,Ciry>kOeHH
riacauk PC*, 6p. 124/12, 14/15 u 68/15), uznajem cnenehy

NOTBPAY
na je monyhau , Ca CeJINIITEM
y > YL op. ,
y IePHOAY O hi (6] TOJTUHE
oamym yeoherba y nocao 0amym Ucnocmasbared

KOHA4YHOZ padyHda

CaBECHO M MOIITEHO MPYKHUO YCIIyre (HABECTH BPCTY U ONHC MPYKEHUX yCIyra, Kao U
3aBOJIHM OpOj YyroBOpa Ha KOjU Ce OBa MOTBPAA OJHOCH):

4Hja je BPeAHOCT:

cnosuma) PCJ, ca

ypauyHatuM I1/IB-om.
[lotBpna ce wu3maje paau yuemha y OTBOPEHOM IIOCTYNKY jaBHE HabaBke yciayra —

onpxaBame U yHanpehemwe amukaiuje CUTTPEC, penau 6poj 21/2019.

aTyM:
Aaty TOTIINC OBJIANTREHOT
JIMIA Hapy4HoIa
MECTO: H pyHHon
Hanomena:

ITo motpedu, oBaj 0Opazar KONMUPaTH y T0BOJEHOM Opojy MpuMepaka.
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57 U3JABA O K/bYYHOM OCOB/bY KOJE RE BUTHU OIAI'OBOPHO 3A
MN3BPUIEILE YT'OBOPA U KBAJIUTET NPYXXEHUX YCJIYTA

3a jaBHY Ha0aBKy ycllyra y OTBOPEHOM IOCTYIIKY — OJp)KaBame M yHaIpeleme arumkanyje
CUIIPEC, pennu 6poj 21/2019

NMOJALH 0 KJbYYHOM 0C00/bY

Opoj u JaTyMm wn3IaBama

VME U Tpe3uMe Ha3uB cepTUUKaTa
cepTuduKara

[ToTBphyjem moTmucom Aa Cy rope HaBeAEHHU IOJALM TaYHU U y3 OBY M3jaBy NpHJIaKeM
xonuje Baxkehnx ceprudgukara u qokase o npujaBu Ha 002aBE3HO COLMjATHO OCUTYPambe.

aTyM:
yM OOTIINC OBJarheHor

JMIa Hapy4yuola

MCCTO:

Hanomena: 1o motpebwn, oBaj 0Opasal] KonupaTs y J0BOJGHOM OpOjy IpUMeEpaKa.
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5.8 OBPA3AIl TPOLLIKOBA ITPUTIPEME ITIOHY JIE

3a jaBHy HabaBKy yciyra y OTBOPEHOM IOCTYIIKY — OJpKaBarkbe W yHarnpehermbe armiKarmje
CHUIIPEC, pennu 6poj 21/2019

BPCTa TPOUIKA H3HOC TPOIIKA y TMHAPHMA

mpubaBjbabe OaHKAapCKe TapaHIHje 3a
030WMJBHOCT TTOHY/IE

npubaBibamke MUCMa O HaMepaMa IOCIOBHE
Oanke nma he y KOpHCT Hapydwola W3IaTH
0aHKapcKy

rapasiyjy 3a 100po u3BpIICHE mociaa

YKYIIHO

JaTyM:
M MOTIIAC OBJIAIINEHOT

nuna nonyhaua

MECTO:

Hanomena: TpomikoBe npumnpeme U MOAHOIICHA MOHYJE CHOCH UCKJbYYHBO MOHYhau U He
MOJKE TPaXXUTH OJf HApy4yHolla HaKHAJy TPOIIKOBa. YKOJMKO MOCTYNaK jaBHe HabaBke Oyre
00ycTaBJbeH U3 pa3liora KOju Cy Ha CTpaHW HapydHolla, HApy4YUIall je AyKaH Aa nonyhauy
HAJOKHAJIM TPOILIKOBE MpubaBibama cpeAcTBa 00e30ehema, Mo yciaoBoM na je moHyhau
TpaOXHO HAKHAIy THUX TPOIIKOBAa y CBOjoj MoHyau. JlocTaBibame OBOr oOpaclia HUje
00aBe3Ho.
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5.9 U3JABA O HE3ABUCHOJ IIOHY AU
3a jaBHy HabaBKy yciyra y OTBOPEHOM IOCTYIIKY — OJpKaBarkbe W yHarnpehermbe armiKarmje
CHUITPEC, pennu 6poj 21/2019

Ha ocnoBy wumana 26. 3akoHa o jaBHuM HaOaBkama (,,CioyxOenu rimacHuk PC*, Op.

124/12, 14/15 u 68/15), nonyhau ,  ca

CeIUIITEM Y , VIL op. ,

naje cnenehy uzjaBy:

N3JABA

[Ton myHoM MarepujaJHOM M KPUBUYHOM OJrOBOpHOILINY HOTBphyjeM aa caM IMOHYAY
IIOJIHEO HE3aBUCHO, O€3 10roBOpa ca JIpyruM noHyhaunma uim 3aMHTEpECOBaHUM JIULMMA.

JaTyM:
M MOTIIAC OBJIAIINEHOT

nuna nonyhaua

MECTO:

Hanomena: Ykonuko moHyAy HogHOCH Tpyma moHyhauya, M3jaBa Mopa OWTH TONMyH-CHa,
MOTMHCaHa O/ cTpaHe oBiantheHor Juia cBakor nonyhaua u3 rpyne nonyhaua. [To morpedu,
0Baj oOpa3ail KOMMPATH y I0BOJHOM OpOjy MpUMepaka.

VY cnyyajy mocrojama OCHOBaHE CyMIb€ y MCTHHHMTOCT OBE H3jaBe, Hapyuuual he onmax
00aBeCTUTH OpraHU3alM]y HAUIEKHY 3a 3aIUTUTY KOHKypeHIHje. Opranuzamuja HaJjiexHa
3a 3alITUTY KOHKYPEHIIje MOXe MOoHyhady, 0OTHOCHO 3aMHTEPECOBAHOM JIHIly M3pehu mepy
3a0pane ydemha y TOCTYNKY jaBHE Ha0aBKe akoO YTBpPAM Ja j€ TMOHyhad, OJHOCHO
3aMHTEPECOBAHO JIMIIE MOBPEAMJIO KOHKYPEHIHU]y Yy TMOCTYNKY jaBHE HabaBKE Yy CMHUCITY
3aKOHa KOjuUM ce ypelyje 3amTuTta KoHKypeHuuje. Mepa 3a0pane yueniha y moCTyNKy jaBHE
HabaBKe MOXE TpajaTd 110 ABe roawHe. [loBpema KOHKYpEeHIHje TpeAcCTaB/ba HEraTUBHY
pedepenny, y cmucny wiana 82. ctaB 1. Tauka 2) 3akoHa.
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6. MOJIEJI YTOBOPA O IIPYKABY YCIYTI'A OAPKABAIBA U
YHAIIPEBEIbA ATIVIMKAIIMJE CUIIPEC

3aKJbyueH n3mMely: 1. Peny6simke CpOuje - MunucrapcTBa nmpasjie, ca
cequmTeM y beorpamy, Hemammna 22-26, I1Ub:
108510096, Mb: 17855204, xoje 3acTyma
Hena KyOyposuh, MunucTap (y 1ajpeM TeKCTYy:

Hapyuunar)
)41
2. , ca
celuIITeM y ,
, [IUb:
, Mbk: Koje 3actyna

, aupektop (y
najbeM TekcTy: Ilpykanaim yciayra) KOoju y MOTIYHOCTH
onrosapa Hapyumolry 3a m3BpIICHE YrOBOPHUX 00aBe3a,
6e3 063upa Ha 6poj moau3Bohaua

- ca YJaHOBHMMa rpyne nonyhaua:

: ca

CeluIITeM y ,
, ITIUb:

, Mb: , Koje  3acTymna

,  JOUPEKTOop |

, Ca CeaMLITeM

y ,
, 1IUb:

, MBE: -, KOje  3acTyma

, IUPEKTOP

KOJU OArOBapajy HEOTPAaHWYEHO CONUAAPHO Ipema
Hapyuunorny, carmmacio Crnopazymy o0  3ajeJHUYKOM
HaCTylamYy, opoj: ox
rofiiHe, KOJU j€ Yy TpUIory
YroBopa u unHu BeroB cactaBHu 1o (IIpumor 1);

- OOJHOCHO Ca HO,Z[I/ISBOba‘-II/IMaI

, ca

CEJIMIITEM y ,
, IIUb:

: Mb: , Koje 3acTymna
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>

npeamera HabaBKe

TUPEKTOP, 3a  JIe0

) y

MPOLIEHTY YKyITHE BpeaHocTH on % (ue Behu ox 50%);
, ca

CCIIUIITEM y :
, TIUb:
: Mbk: , Koje  3acTyma

>

npeaMera HabaBKe

JAUPCKTOp, 3a pI(So}
Y

MPOLEHTY YKyIHe BpeaqHocTH o1 % (ue Behu ox 50%).

Hamomena: V ciyuajy ydemha Beher Opoja wianosa rpyme nonyhaua wim nmoaussohaua, oy

Y IPETXOJIHY CTPAHUILY KOTIUPATH Y T0BOJLHOM OpOjy MpHUMepaka.

YBoane oapenode
Yuaan 1.

VYToBOpHE CTpaHe carjlacCHO KOHCTATYjy:

- 1aje Hapyuwiain Ha ocHOBY 3akoHa o jaBHUM HabaBkama (,,CinyxOenu riaacHuk PC*,

Op. 124/12, 14/15 u 68/15) cipoBeo OTBOPEHM IMOCTYIAK jaBHE HaOaBKe yCiIyra 4uju je
peaMeT opkaBambe U yHanpehemwe armmukaiuje CUTIPEC, peaau 6poj 21/2019;
- pa je Ilpyxkaman ycimyra naHa (momymwasa mnonyhau) 2019. rogune

noctasuo [lonyany 6poj: (momymaBa nonyhau) ox

(monymaBa

nonyhau) 2019. roaune, xoja je y mpuiory YroBopa M UMHHM HETOB CacTaBHU €0

(ITpunor 2);

- npa je Hapyumnanm y ckmamy ca 3akOHOM O jaBHMM Ha0aBKaMa, IPUMEHOM
KpUTepHjyMa HajHWXka noHyheHa 1ieHa, foHeo OJuIyKy o Aozenu yrosopa 6poj: 404-02-
00078/2019-12//// om /11111111111 2019. romune, kojom je yroBop moaenuo Ilpyxaoiry

ycayra.
IIpeamer Yrosopa
Yuan 2.

IIpenmer YroBopa je perynucame Mel)ycoOOHHX mpaBa U 00aBe3a y BE3H ca MpyXKambeM
yenyra oapxaBama CHcrema [TPEkpmajuux Cynosa (y nassem tekcry: CUIIPEC) xoju ce
KOPUCTH y paay Yy TMpeKplIajHUM CYJOBHMa, OJieJb€hbUMa MPEKpIIaJHUX CYAOBa,
[IpekpiiajHoM anenanuoHOM Cyay, oJesbemruMa lIpekpiajHor anenanuoHor cyja u 'y Jemny

BpxoBHor kacanmoHor cyna, y ceemy npema [lonyau n Texandkoj cnenudukaiuju, a Koja je

y mpujiory YroBopa U UMHU BberoB cactaBHu jieo (IIpuor 3).

[Ipyxanar yciayra ce ob6aBesyje Aa MPYKH yClIyre Koje cy mpeameT Yroopa, a Hapyuaumnan
ce obaBe3yje J1a mpyXeHe yclyre npumu u miatu [Ipyxaolly yciayra yroBopeHy 1eHy.
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Yrosopena uena
Yaan 3.

YroBopeHa LieHa U3HOCH (monmymaBa nonyhau)

(cmoBuMa:

) (momymaBa nonyhau) qunapa 6e3
[1JIB, onqHOCHO (monmymwasa nonyhau) nunapa ca [1/IB. Yrosopena nena
u3 ctaBa l. oBor wiaHa je (UKCHA U y WY je ypauyHaTa IieHa MpeIMETHUX ycIyra U CBU

3aBHCHU TPOIIKOBH.
CpenctBa 3a o6aBese 1Mo YroBopy obe3dehena cy 3akonom o Oyuery Penyoiauke CpOuje 3a
2019. roguny (,,Crnyx6enu rimacauk PC, 6p. 95/18). Ilnahame obaBe3a koje mOCTEBajy y
2019. roguan Ouhe BpIIEHO 10 BUCHHE OJIOOPEHHUX ampolnpHjanrja 3a Ty HAMEHY, y CKIaay
ca 3akoHOM KojuM ce ypehyje Oyuer 3a 2019. roguny. [Tnahame obaBe3a koje mocmeBajy y
2020. roquau Ouhe BpIICHO HajBHILE IO M3HOCA CpelCTaBa Koja he uMm 3a Ty HameHy OUTH
onmobpena y 2020. ronuuu. Y cynmpoTHOM YTOBOp IpecTaje Aa Baku, 03 HaKHaJIe mTeTe 300r
HeMoryhHOCTH nipey3uMama U miahama obaBesa o crpane Hapyuunona.

Hauynn nuiahama
Ynan 4.

Hapyuwnnan he nminahame yroBopeHe meHe BPIIUTH Y jeJHAKIM MECEYHHM HU3HOCHUMA, y POKY
on 45 nmana ox maHa ciry>kOeHOTr mpujeMa ypemHor pauyHa [Ipykaoma yciiyra, HAKOH IITO
Hapyunnan moTBpau © OBepH U3BpIIEHE yciIyra MO NPHUOaB/LEHOM 3allUCHUKY KOjH
[Ipyxanam ycimyra MCmocTaBjba 3ajeIHO ca PadyyHOM y jeTHAKUM MECEYHHM H3HOCHMA 32
yCIyre OJjpKaBama M MOJPIIKE Y paay BUPTYEIHUX CepBepa, Op)KaBama U MOJPIIKE y paxy
Active Directory-ja, ogpskaBarma ¥ IOJIPIIKE Y paay pa3MeHe MojaTaka ca IpyruM opraHuMma,
oJlpKaBama M TMOJPIIKE Yy pady NOJaTHUX CEpBHUCA, YKIbYUyjyhu ojapaBame mnoctojehmx
SSL ceprudukara u ogpxasama u nojapiike y paay y pagy CUIPEC annukanuje; MecedHo,
Ha OCHOBY Opoja yTpOIIEHUX YOBEK/CaTH 3a Mecell 3a KOJU C€ HCIIOCTaBJba padvyH,
MOjeIMHAYHO IO BPCTH YCIyTe, 3a YCIyre MOJPIIKE Yy MPOHATAKEHY Pa3TUYATHX BpPCTA
rpemaka TokoM kopuithewa umiuiementupanor CUIPEC cucremMa v BUXOBO OTKJIamame,
MOHUTOPHMHTa - JBa BHUpPTyelIHa cepBepa 3a mnpaheme (Application monitoring) jesrpa
aruukanuje (Core application), u3Mena wummieMmentupanor CUIIPEC cucrema panu
KOHTMHYHMPaHHUX MM0OOJbIIaha U MHOBAIMja, U3MEHa yciaoBJbeHux Hajaorpagmom CHUITPEC
cucreMa M cucTeMckor cogrBepa, usMeHa umiuieMeHTupanor CUIIPEC cuctema ycnen
IIPOMEHA 3aKOHAa, MHTEPHUX akaTa U Mpollelypa Hapy4yuola U M3MeHa MMILJIEeMEHTHpPaHOT
pemetba CUIIPEC ycnen m3aMeHa u yHamnpelema MOCIOBHHMX Ipolieca, MHTEPHUX akaTta U
nporenypa Hapyurnona. daktypa/padyH Mopa OMTH perucTpoBaHa y cKiany ca [IpaBuinHukom
0 HAUMHY U MOCTYIIKY PETUCTpoBama (akTypa, OJHOCHO APYIHX 3aXTeBa 3a UCILIATY, Kao U
HauuHy Bolhema u caapxkajy Llentpannor peructpa daxrypa (,,Cnyx6enu rimacauk PC*, 6p.
7/2018). daktypa ce MOXXe M3/1aTH y MAalUPHOM U EJIEKTPOHCKOM OOJMKY, y CKJIagy ca
oapendama 3akoHa O pauyHOBOJICTBY M 3aKOHA O E€JIEKTPOHCKOM JIOKYMEHTY, €JIEeKTPOHCKO]
UACHTU(PUKAIU)H , yCIyraMa o]l IOBEpEmha y €IEKTPOHCKOM MOCIIOBAY.
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[Inahama ce Bpme Ha pauyH Ilpyxkaoma ycayra Opoj:
(monymaBa mnonyhad), koju ce BoaM KOJI (momymwaBa
nonyhau) Ganke.

[To ucntatu yroBopeHe 1ieHe M3 cTaBa 1. OBOr ujaHa, MpecTajy cBe (hUHaHCHjCKe oOaBese

Hapyunona npema IIpyxaony yciryra o oCHOBy U y Be3U ca YTOBOPOM.

Oobage3se [Ipy:xaona ycayra
Yaan S.

[Ipyxanar ycimyra ce o6aBesyje na:

-IIpeMETHE yCIIyre U3BpIIM y cBeMy npema llonynu;

-IIpeJIMETHE YCIyre U3BpIIU y CKiany ca Baxkehum cranmapauma kanutera CPIIC,
ISO/IEC nin eKBMBaJCHTHO U3 OBE 00JIACTH;

-3ajeIHO ca payyHOM 3a MPYKEHE YCIyre UCIIOCTaBU U 3allUCHHUK Ha MOTBPIY U OBEPY
npe niaahama.

Oo6aBe3e Hapyunona
Yaan 6.

Hapyumninar ce o6aBe3yje na:
-[Ipyxaona ycnyra yBeie y mocao y poKy O] HET JlaHa O] JlaHa CTylama Ha CHary
YroBopa u 0 ToMe caurHM 3anucHuK ca [Ipyxaouem ycuyra;
-IIOTBPAM U OBEPU MECEUYHE 3aMMCHUKE O MPYKEHUM yCIyTrama;
- IJJaTH YTOBOPEHY IIeHYy 3a yciyre mpyxkeHe y ckiany ca [lonyaom u Baxkehum
crarnnapauma kBanuteta CPIIC, ISO/IEC unu ekBUBaIEHTHO U3 OBE 00JIACTH.

Yrosopenu pok
Yoaau 7.

Pox wu3Bpmiewma ycinyra w3 wiaHa 2. YroBopa HM3HOCH JBAHAGCT MECEIM O] JlaHa
000CTpaHOT TOTIHCUBaKA YTOBOPA.

CpencrBo punancujckor odezoehema ucnymema yropopHux ooaBesa
Ynan 8.

[Ipyxanar ycnyra je nykan fa y poky oa 10 maHa on gana 3ak/bydema YroBopa Hapyuuoiy
JOCTaBU OaHKapCKy TrapaHIlM]y 3a JI00pOo H3BpIIEHE TOocia ca Kilay3yjJaMa HEeOTO3WBa,
Oe3yCIIOBHA, HaIJIJaTUBAa Ha MPBU MO3WMB U 0€3 mpaBa Ha MpUroBOp, y BUCHHU on 10% ox
yroBopene 1ieHe 6Oe3 IIJIB, ca poxom Baxema 30 mgaHa AyXKMM O] YyTOBOPEHOT pOKa.
Hapyuunarn he yHoBumTH OaHkapcky rapaniujy ykoiuko Ilpyxkamam ycmyra He Oyne
M3BpIIIABA0 CBOj€ YTOBOpPHE 00aBe3e y pPOKOBHMA U HA HAYWH MpeBul)eH YTOBOpOM.

AKo ce 3a Bpeme Tpajama YTOBOpa MPOMEHU YyTOBOPEeHH poK, [Ipykanall yciyra je myxaH aa
MPOAYXKH POK Bakera OaHKapcKe rapaHiyje.
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3anucHULM 0 PYKEHUM ycJayrama
Yaan 9.

[Ipyxaman ycimyra je AgyxaH Ja o yciayrama w3 4wiana 2. Yroopa Hapyuwmorry
JI0CTaBJba MOTIHCAHE U OBEPEHE MECEUHE 3allMCHUKE y CKIIATy ca HAYMHOM o0Opajie TUKeTa
onucaHuM y Texanukoj cnenudukanuju u [onymu.

[Mpyxaman ycnyra je nayxaH ga o0e3bemu na ce myrem online cucrema 3a
NpHjaBJbUBakE Tpellaka W 3axTeBa (Y JaJbeM TEKCTy: THKETHHI CHCTeMa), Kopuirhemem
rmoceOHe OIIIKje 3a OJIpXKaBame, MOCTaBJba]y CBU 3axTeBU Koje he KopucHuiu BepudukoBatu
HAKOH NpyxeHux yciyra. [IpencraBaunimma Hapyunona tpeba na Oyae omoryheH npuctyn
CBUM 3axXTEBMMa 3a OJIp)KaBalbe€ HAa THUKETUHI CHCTEMY, paJd TPOBEpPE H3BPIICHUX
Bepudukanuja ox crpane KopuchHuka. Ykomuko Ilpyxkanan ycinyra HUje y MoryhHoctu na
o0e30eu OBakaB HAYWH pajia MMyTEeM TUKETUHI CUCTeMa, MOTPEOHO je Ja 3aMUCHUIM Oydy
MOTIIHCAHU U OBEPEHU O] CTpaHe npejcTaBHuKa KopucHuka.

YyBame n0ocJI0BHE TajHe
Yaan 10.

[Ipyxanam yciyra je qyaH Ja 4yBa IociioBHE TajHe Hapyuwona, kao u 1a y oKBUPY
CBOjUX aKTUBHOCTH OpuHE 0 yriaeay Hapydnona u \eroBe JeIaTHOCTH.

Yroeopna ka3na
Ynau 11.

Axo [Ipyxanar yciayra cB0joM KpUBUIIOM HE UCITYHHU MIPEIMET YTOBOpa y poKy ojapeheHom y
yiany 5. YroBopa, AyXaH je na ratu Hapyuduony yroBopHy Ka3Hy y BUCHHHU 01 2%, (1B
MIpOMUJIa) O]l YrOBOPEHE LIEHE 3a CBAKM KAJCHJApCKH JaH 3aKallkbemha, ¢ THM LITO U3HOC
Tako ojpeleHe yroBopHe kazHe He Moxke Ooutu mpehu 5% (met mpolieHara) oJ] YroBopeHe
LICHE.
Hannary yrosopHe kasHe Hapyuunan he wu3BpmIMTH yMamemEeM HCHOCTaBIHEHOT
npeapadyHa, 6e3 nperxogHor npucranka [Ipyxkaona ycnyra.
Axko mTera npele M3HOC yroBopHE Ka3He U3 craBa l. oBor unaHa, Hapyuumnan moxe na
Tpa’kl HaKHaJy CTBapHE IITETE, a MOXKE U Jla packuHe YToBop 0e3 obasese npema [Ipyxaoiy
ycayra.

Buma cuna

Ynan 12.

Hactyname Buine cuie ocino6ahla o OATOBOPHOCTH YrOBOPHE CTpPAHE 32 KAIHEHEe Y
W3BpIIEHY YTOBOpeHHX oOaBe3a. O maTyMmy HacTylama, Tpajamby U AaTyMy MpecTaHKa BHIIE
cHuJie, YTOBOpHE CTpaHe Cy o0aBe3He, Jia jeiHa Apyry obaBecTe MUCMEHUM MyTeM y POKY O
24 (mBajeceT YeTupH) Jaca.

Kao ciyuajeBu BuIlle cuiie cMaTpajy ce IpupoiHe KaTtacTpode, moxap, moriaBa, eKCIuio3uja,
TpaHCIIOpTHEe Hecpehe, onmyke opraHa BIIacTH W JPYTH CIy4ajeBU, KOJH CY 3aKOHOM
yTBphEeHH Kao BHUIIIA CHJIA.
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Packua Yrosopa
Ynan 13.

VY cnydajy OMTHHX TOBpeaa ojpenada YroBopa WM MOBpelNa Koje Ce MOHABJbajy, YTOBOP
MOJKE Jla paCKMHE CBaKa yroBOpHa cTpaHa. Packun YroBopa 3axTeBa ce MUCAHUM IyTEM, Y3
packuaau pok o 30 (Tpuaecer) qaHa.

Packua YroBopa u3 pasznora HaBeleHUX y cTaBy 1. OBOT wiaHa MOryh je caMo YKOJHMKO je
Jpyra yroBopHa CTpaHa IMPETXOJHO YIO30peHa Ha OWTHE MOBpene WM TOBpele Koje ce
MOHABJbajy U YKOJIMKO MCTE HHjE OTKJIIOHHUJIA Y OCTaBJbEHOM POKY KOjU MOpa OMTH pa3yMaH.
Packug YroBopa u3 pasnora HaBeIEHHX y CTaBy l. OBOr wWiaHa MOXe /a H3BPILIM CaMO
YroBOpHa CTpaHa Koja je CBOje JOcCIelie yrOBOpHE 00aBe3e y MOTIIYHOCTH W 0JaroBpeMeHo
W3BPIIWIIA.

3aBpuHe oapende
Yuan 14.

C 003upoM Ha TO Ja YrOBOpHE CTpaHe YTOBOpP 3ak/byuyjy y MelycoOHOM moBepemy H
yBa)kaBamy, UCT€ UCTUYY Ja he ra y cBeMy W3BpIIAaBaTH MpEeMa HAdelIMMa CaBECHOCTH U
MOIITEHHA.

Ha cBe mro Huje perynucano YroBopom npuMmemnBahe ce oapexnbe 3akona o
obmuranmornM oxHocuma (,,Cirysxx6enu muct COPI“, 6p. 29/78, 39/85, 45/89 — omnyka YCJ
u 57/89, ,,Ciryx6enu muct CPJ, 6poj 31/93 u “Ciryxx6enu et CLI™, 6poj 1/03 — YcraBHa
MOBEJBA).

Ha VYrosop he ce npumewuBatu u uctu he 6UTH TyMadeH MCKJbYYMBO IMpeMa MpomucuMa
Peny6nuke Cpouje.

VYroBopHe cTpane he cBe eBeHTyanHe MelyycoOHe criopoBe KOju MPOU3UIIa3e Uilu Cy Y BE3U ca
YTOBOpPOM pelIaBaTH CIOpPa3yMHO MUPHUM ITyTEM.

YKOJIMKO CHOpa3yMHO — BAaHCYJCKO pelieme Huje Moryhe, yroBopHe CTpaHe Cy carjacHe,
LITO CBOJUM MOTNHCHUMA NOTBphYjy, Aa he pemaBame cropa noseputH IlpuBpenHom cyny y
beorpany.

YTroBopHE cTpaHe carjlacHO M3jaBJbyjy Jla UM je YTOBOp NMPOUYUTAH U MPOTyMaydeH, Te ra 6e3
MpUMeI0U MOTIHUCY]Y Y 3HaK CBOJ€ CII000HO U3paKEHE BOJBE.

VYTroBop je cauMmibeH y HIeCT MCTOBETHHX NpHUMEpaka OJf KOJUX CBAaKOj YrOBOPHO] CTpaHU
MIPUTIaa 1O TPU pUMeEpKa.

3a [Ipy:xaouna yciayra 3a Hapyyuona

, JIUPEKTOP Hena Kyoyposuh, Mmunucrap

Hanomena: Mopen yroBopa monyhau u cBaku wiaH rpyne nonyhaya tpeba aa momyHwu,
MOTHUIIIE W IEYaTOM OBEpH, YUME TTOTBPlyje CBOjy CarlaCHOCT Ca HeTOBOM CaJIP>KHHOM.
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7. YIIYTCTBO IOHYBAUNMA KAKO JJA CAYUHE ITIOHY Y

7.1 Je3uk Ha KojeM MOHYy/Aa Tpeda 1a Oy/e cacTaB/beHa
[Tonyna mopa nma Oyne cactaBjbeHa Ha CPICKOM je3uKky. Jleo MOHyae Koju ce OJHOCH Ha
TexHnuky crienuguKanmjy Moke OUTH cacTaBJbeH M Ha CHIJIECKOM jEe3HUKY.

7.2 HaunH NoHOIIEHA MOHY/1e

OOpaciie 1 u3jaBe TpaKCHE Yy KOHKYPCHO] JOKYMEHTAIIMjU, OJHOCHO IMOAATKE KOjU MOpPajy
OUTH HUXOB CAaCTaBHU JI€0, OHYyhau momymaBa YUTKO, a OBJIAIINEHO JUIE UX MOTIIUCYje U
MeYaToOM OBEpaBa.

[Tonyhau mMoke MOAHETH caMo jeHy MOHYY, Y KOBEPTH/KYTHjU 3aTBOPEHO] HA HAYMH Ja Ce
MPUIMKOM OTBapama MOHyAa MOXKE ca CUTypHOIINy yTBPAWTH Ja ce MpBH IyT oTBapa. Ha
KoBepTy/KyTHjy nmonyhau iemu [IpornpaTau oOpasar (oOpasar 5.1), y Koju ynucyje mojgaTe o
CBOM Ta4yHOM Ha3WBY, ajpecH, 0pojy TenedoHa U Qakca, €ISKTPOHCKO] TOMTH U UMEHY U
Mpe3UMEHY JIMIA 32 KOHTAaKT. [loHOIIEHe TOHY e ca BapHjaHTamMa HUje I03BOJBEHO.

7.3 HaunH u3MeHe, J0NYyHe M OII03MBA IOHY/1e Y CMUCJIY 4aHa 87. cras 6. 3akoHa
[Tonyhau moke y OMII0 KOM TPEHYTKY Ipe UCTEeKa POKa 3a MOJHOMICHE MOHY/AA /1a U3MEHH,
JOTTYHU WJTM OTMI030BE CBOjY MOHYAY MHCaHUM 00aBEIITEHEM, ca 03HAKOM: ,,JI3MeHa nonye*,
,,JlonyHa monyzae“ wmu ,,Ono3uB moHyze™ 3a jaBHy HaOaBKy yciyra, peanu Opoj 21/2019.
[Tonyhau je myxaH Aa jacHO Ha3HA4YM KOjH JI€0 TOHYIE MEeHa, OJHOCHO KOja JOKYMEHTa
HAKHa/HO JocTaBiba. [1o ucTeky poka 3a moJHOLIEHE MOHYAA MOHYhad He MOXKe Jla U3MEHH,
JOTTYHU WJTU OTI030BE CBOJY MOHYY.

7.4 OOaBemteme Aa mnoHyhay Koju je camMoOCTaIHO NOAHEO IOHYAY He MOMKe
HCTOBPEMEHO /a YYecTBYje y 3ajeJHMYKO] MOHYIM WJIM Kao moam3Bohay, HUTH Ha
y4yecTBYje y BHIIE 3ajeJHHYKUX MOHY1a

[Tonyhau koju je camMOoCTalqHO TMOJHEO TOHYAY HE MOXE HCTOBPEMEHO Jla YUYeCTBYje Y
3ajeJHUYKO] MOHYIM WJIM Kao MoJau3Bohad, HUTH HMCTO JIMIIE MOYKE YYECTBOBAaTH y BHILE
3ajeHUYKUX MoHyAa. Y OOpacily noHyze noHyhad HaBoAM Ha KOjU HAYMH MOJAHOCH MTOHYNY,
OJTHOCHO Jla JIM TOJHOCH MOHYJy CaMOCTaJlHO, Kao 3ajeHUYKYy IOHYZY, WIH TMOAHOCH
MOHYAY ca MoJu3Bohayem.

7.5 llonyna ca nogussohauem
[Tonyhau xoju moHYTYy MOJHOCH ca Moau3Bohadem IykaH je aa:

-y OOpacmy moHyne HaBene MojaTke O Moau3Bolady, MpOIEHAT YKYNHE BPETHOCTH
HabaBke Koju he moBepuTy moau3Bohauy, a Koju He Moke outu Behu ox 50%, kao u 1eo
npeamera HabaBKe KOju he M3BPIIMTH MPEKO MMoAM3Bohayua;

- 3a cBakor ojx moxam3Bohaga JOCTAaBM JOKa3e O HCIYEHEHOCTH YCJIOBa HAa HAYMH
npeasuheH y neny 3.3 KOHKYypCHE JOKyMEHTAIH]e.
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VYKkoauko yroBop o jaBHO] HabGaBimM Oyje 3akbydeH u3Mmehy Hapyuwmona u monyhada koju
MIOJTHOCH TOHYy ca moau3Bolauem, Taj moau3Bohad he OUTH HaBEICH y yTOBODY.

[Tonyhau, omHOCHO 100aBIBaY, y MOTIYHOCTH OJroBapa HApy4YHOIly 3a W3BpIICHE 00aBe3a
13 TIOCTYIIKA jJaBHE HaOaBKe, OJTHOCHO 3a M3BPIICHE YTOBOPHUX 00aBe3a, 6e3 003upa Ha Opoj
noausBohaua.

[Tonyhau je nyxaH na HapyduoIlly, Ha HETOB 3aXTeB, oMOoryhu mpuctyn koj noau3sohaua
paau yrBphHUBama HCIYHBEHOCTH yCIIOBa.

7.6 3ajeqHnuka nouHyaa

[Tonyny moxe nogneru rpyna nonyhauya. CactaBHM /€0 3ajeJHUYKE MOHYJE j€ CIopazym
KOjuM ce ToHyhauu u3 rpymne mel)ycoOHO u mpema Hapy4droily o0aBe3yjy Ha H3BPIICHE jaBHE
HaOaBKe, a KOJH CaAP KM TOJATKe O UiIaHy rpyrne koju he OWTH HOCHWIIAI[ ITOCHA, OAHOCHO
koju he mogHeTn monyny u kKoju he 3actynatu rpymy nonyhada mpes HapydHOIEM M OTIHC
MOCJIOBa CBAaKoOT O MoHyhava u3 rpyme nonyhaya y u3Bpiicskhy yroBopa.

Hocwunan nocna nyxas je aa:

- y OOpaciy moHyze HaBeJe MOJaTKe O CBUM IMOHyhaunMa u3 rpyne nonyhaua; - 3a cBakor
on nonyhaua u3 rpyne nonyhaya g0CTaBH JI0Ka3e 0 HCIYHEHOCTH YCIOBAa HAYMH MpeaBul)eH
y neny 3.4 KOHKypCHE TOKyMEHTalluje.

[Tonyhauu koju nojpHecy 3ajeJHUUKY IOHYy OJroBapajy HEOrpaHHUEHO COJMAAPHO MpeMa
Hapy4uouy.

7.7 3axTeBH y nmoryieqy Ha4MHa U yci10Ba miiahama

Hapyuunan he niahame yropopeHe 1eHe BPIIUTH y jeTHAKUM MECEYHUM M3HOCUMA, Y POKY
ol 45 nana on naHa CiIy>KOeHOT mpujemMa ypenHor padyHa [Ipykaona ycimyra, HAaKOH ILITO
Hapyunnann moTBpau M OBepH U3BpIIEHE yciayra MO NpUOaB/BEHOM 3allUCHUKY KOjH
[Ipyxanan yciayra MCHOCTaBjba 3ajelHO Ca PadyyHOM y jeJHAKMM MECEYHUM HM3HOCHMMa 3a
ycilyre ofip kaBama U IOJPILKE Y paay BUPTYEIHHUX CEPBEPA, OJlp KaBama U MOJPIIKE Y pany
Active Directory-ja, oap>kaBama U MOJPIIKE Y paay pa3MeHe ojaTaka ca APyruM OpraHuMma,
oJlpKaBamka U MOJPIIKE y paay AOAATHUX CepBHCa, YKbYdyjyhu onpxaBame mnocrojehux
SSL ceptudukara u ogpxasama u nojpuke y paay y paxy CUIIPEC amnukanuje; MeceuHo,
Ha OCHOBY Opoja YTpPOIIEHHMX YOBEK/caTH 3a Mecell 3a KOjU C€ HCIOCTaBJha pPauyH,
M0jeIMHAYHO IO BPCTU YCIyTre, 3a YCIyre MOJpPIIKE Yy MPOHATAKEHY PAa3IUUYUTHX BpCTa
rpemaka TokoM kKopuuthema nmiuiemenTupador CUITPEC cucrema M BUXOBO OTKJIamambe,
MOHHUTOpPUHra - JBa BHpTyelHa cepBepa 3a mnpahewme (Application monitoring) jesrpa
arukanuje (Core application), u3Mena wummieMmentupanor CUIIPEC cucrema panu
KOHTHHYHpaHUX NoOoJblllakba M MHOBAlMja, U3MEHa ycloBJbeHuX Hagorpaamom CUIIPEC
cucteMa M cucreMckor codreepa, mzMeHna umiuiementupaHor CUIIPEC cucrema ycnen
MIpOMEHa 3aKOHAa, MHTEPHUX aKaTa M Ipolieaypa Hapyduola M M3MeHa MMIUIEMEHTUPAHOT
pemema CUIIPEC ycnen m3Mena m yHampehema MOCIOBHHX Mporeca, HHTEPHUX akaTta u
npoueaypa Hapyuuona.daktypa/pauyH Mopa OUTH perucTpoBaHa y ckiany ca [IpaBuiHnkom
O HauMHY M MOCTYIIKY PErucTpoBama (akTypa, OJHOCHO JPYTUX 3aXTeBa 3a UCIUIATY, Kao U
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HauuHy Bolhema u caapxkajy LlenTpanHor peructpa daxrypa (,,Ciayx6enu rmacauk PC*, Op.
7/2018). dakTypa ce MOXe HM3JaTH Yy MAMMPHOM M EJIEKTPOHCKOM OOJHMKY, Y CKJIaay ca
olpenbama 3akoHa O PauyHOBOJCTBY M 3aKOHA O €JIEKTPOHCKOM JJOKYMEHTY, €JIEKTPOHCKO)]
UACHTU(UKALM]H , yCIIyraMma o TOBEpEmha Yy eICKTPOHCKOM TOCIOBAbY.

JlaHoM TpHjeMa cMaTpa ce JIaH HaBeCH Ha 3aBOJJHOM IITaMONJby HApy4HOILIa.

7.8 BasiyTa 1 Ha4YMH Ha KOju Tpeda na 0y/Je HaBe/JleHa M U3PasKeHa LeHA Yy MOHY 1
Llena y moHynu ce UCKasyje y IMHapumMa.

[Tonyhena nena oOyxBaTa LieHy IPEIMETHUX yCIyra U CBE Jpyre 3aBUCHE TPOIIKOBE.

HaxkoHn 3aksbyuyerma yropopa o jaBHOj HaOaBLIM 1I€HA C€ HE MOXKE MEHATU. AKO j€ y MOHYIU
UCKa3aHa HeyoOWYajeHO HHCKa I[eHa KOja 3HauajHO OJICTyNa Y OAHOCY Ha TPXKUIIHO
yIOpenuBY IIEHYy U M3a3uBa CyMiby Y MOTYhHOCT HM3BpIlEHa jaBHE Ha0aBKe Yy CKIaay ca
nonyheHnM ycrnoBuma, Hapydmial he mocTynuTH y ckiaay ca wiaHoM 92. 3aKoHa, OJTHOCHO
3axTeBahe neTasbHO 00pa3I0kKEemHe CBUX IeHUX CACTaBHUX JIEJI0BA KOj€ CMaTpa MEPOJIaBHUM.

7.9 CpeacrBa ¢punancujckor odezoehema

CBe TpaxkeHe OaHKapcKe rapaHiidje Mopajy OuTu Oe3ycliOBHE, IJIaTHBE HA IMPBU ITO3UB,
HEOIO3MBE U O€3 MpaBa Ha MPUTOBOP.

Hujenna tpakeHa GaHkapcka rapaHiiija HE MOXE CaJp)KaTH JOAAaTHE YCIOBE 3a HCIUIATY,
Kpahe pokoBe O] OHHMX KOj€ OJpeau Hapydwial, Mamkd H3HOC OJf OHOT KOjH OJpenn
Hapy4uIall WK MPOMEHEHY MECHY HaJJIC)KHOCT 3a PelliaBame CIIOpPoBa.

Ako no0aBJbad MoJHeCe rapaHiiijy crpane 0aHke, Ta 0aHKa MOpa UMATH JI0/ICJbCH KPEIUTHH
PEJTUHT KOME OJIrOBapa HajMarme HUBO KPEIUTHOT KBaJIUTeTa 3 (MHBECTUIIMOHH PAHT).

AKO ce 3a BpeMe Tpajama yroBopa NMPOMEHH YTrOBOPEHHM POK, 00aBjbay je TyKaH aa
MIPOJTYKU POK Bakerma OaHKapCKe TrapaHIlyje.

7.9.1 bankapcka rapasinuja 3a 030M/bHOCT IOHY/Ie
[Tonyhau je nyxaH na y3 MOHYJQy JOCTaBU OaHKAapCKy rapaHIMjy 3a 030MJBHOCT MOHYJE Y
Bucunu of 10% o nonyhene nene 6e3 I1/IB, ca pokoM Baxkema HajMame KOJIUKO M3HOCH
POK Baxkema nonyne. Hapyuwnman he yHoBUnTH OaHKapCKy rapaHIfjy YKOJIHKO:
- TNOHyhau HaKOH HCTeKa pOKa 3a IOJAHOIICHE MOHYyJIa IMOByYe WM MeEma CBOJY
MOHYLY;
- moHyhau xojeM OyJe 10/1eJb€H YrOBOP O JaBHO] HAOaBIM, OJIarOBPEMEHO HE MOTIHIIE
YTOBOD.

7.9.2 bankapcka rapaHuuja 3a 100po u3Bpuiese nocja

[Tonyhau je myxaH ma y3 MOHYQy JOCTaBH NMHACMO O HaMepaMa TOCIOBHe OaHke ma he y
kopuct Hapyunorna nzgatu 6aHkKapcKy rapaHidjy 3a J00po M3BpIIEHE MOCIa, Y BUCHHU O]
10% ox yrosopene niene 6e3 I1JIB, ca pokom Baxkemwa 30 maHa qy>KUM OJ YTOBOPEHOT POKa.
Jlo6aBibay je nykaH ga y poky oa 10 maHa of JaHa 3akJbydera yroBopa o jaBHOj HaOaBIH,
Hapy4duoIry npeja 6aHKapcKy rapaHiidjy 3a Jo00po U3BPIICHE MOCa.

Axo nobaBsbau He Tpefa OaHKapCKy TapaHlijy y TPaKeHOM pOKY, YTOBOp ce 3aKJbyuyje ca
OJIJTO’KHUM YCJIOBOM M MOYHHE J1a BaXKH O] TPEHYTKA MOTHOIICHa OaHKapCKe TapaHIlnje.
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Hapyuunan he yHoBumTH OaHKapCcKy TapaHIM]y YKOJHKO jJ00aBibady HE Oyne M3BpIIaBao
CBOje YroBOpHE 00aBe3e y pPOKOBMMAa M Ha HAa4YMH MNpeaBHU)EH YroBOPOM WIIH YKOJHUKO
MIPUJIMKOM MIPUMOTIpeiaje 00jeKTa He JOCTaBH OaHKAPCKY TapaHIIH]y 3a OTKJIAmkamkhe rpelaKa
y TapaHTHOM POKY.

7.10 Tpaxemwe nogaTHux HHGoOpMaALMja WIH NMOjallllbehba Y Be3W €a IMPUIIPeMambeM
MOHY/1e

3anHTEpecOBaHO JIMILE MOXKE, Y IHCAaHOM OOJHKY, TPaKUTH OJ HapydyHuolla JOAaTHE
uHpOpMaIKje UK NOjalllibeba Y BE3U ca MPHUIPEMAbEM MOHYAE, IPH YeEMY MOXKeE Ja YKaxe
Hapy4uolly M Ha EBEHTYaJHO YyOYeHE HeIOCTaTKe W HempaBwiIHOCTH y KoOHKypcHO]
JOKYMEHTAIUj |, HajKaCHHje 5 JJaHa Ipe UCTeKa POKa 3a IMOAHOIICHE IOHY/IA.

3axTeB 3a OoJAaTHUM MH(OpMAaIFjamMa Wil MOjallkbelhiMa Y BE3U Ca MPUIPEMAbEM TTOHY/Ie
3aWHTEPEecCOBaHO JHIle he YHIYTUTH Ha ajapecy Hapydyuoua: MHMHHCTapCTBO MpaBIe,
Hemamwunna 22-26, 11000 beorpan, W Ha €JIEKTPOHCKY azpecy:
Javnenabavke@mpravde.gov.rs ca Ha3Hakom: Ilutama 3a jaBHy Ha0aBKy, pEAHH OpOj
21/2019.

Tpaxemwe nomaTHux WHPOpPMaNMja WM TOjalllbelhba Y BE3W Ca NPUIPEMAmEM IOHYIE
TeneOHOM HHje T03BOJHEHO.

Hapyuwnan he y poxy ox 3 pana o naHa mpujemMa 3axTeBa, oAroBop odjaButu Ha [lopramy
jaBHHMX HaOaBKU M Ha CBOjO] MUHTEPHET CTPAHULIH.

KomyHukanuja y Be3u ca J0JaTHUM HH(pOpMaIHjaMa, MOjallielhiMa U OJrOBOPHMA BPILIU
ce THCAaHUM ITyTe€M, OJHOCHO ITyT€M IIOINTE, E€JEKTPOHCKE MOImTe Wi (pakcoMm, Kao H
o0jaBjpMBamEM O] CTpaHe Hapyuwolna Ha [lopTtany jaBHUX HaOaBKH. YKOJWKO Hapy4dHJIall
WM noHyhau JOKYMEHT U3 MOCTYIKa jJaBHE HabaBKe JOCTaBE yTEM €JIEKTPOHCKE MOILITE WIN
(bakcoM, Ty)KHH Cy Jla O]l Apyre CTpaHe 3aXTeBajy Ja Ha MCTH HAYUH TOTBPIU TPHjEM TOT
JIOKYMEHTa, ILITO je Jpyra cTpaHa Qy’KHa Ja YYMHH Kaja je TO HEONXOJHO Kao JI0Ka3 Ja je
U3BPILIEHO JJOCTABJbAE.

CBa KOMyHHKalMja y IMOCTYNKY jaBHe HaOaBKe BpLIM ce Ha HauuH onapeheH umanom 20.
3aKoHa.

7.11 ObaBemiTele 0 HAYMHY HA KOjH Ce MOIY 3axXTeBaTH J0JAaTHA O0jalImema o[
nonyhaya mociie orBapama NMOHYJa M BPIIMTH KOHTpPoJa Koa mnonyhaya omHocHo
HBerosor noaussohaua

Hapyunnan mose, NpUIMKOM CTpy4YHE OIleHE MOHYJa, Ja 3axTeBa Of MOHyhaua gomaTHa
o0jammema koja he My momohu mpu mperseny, BpeJHOBamy U ynopehuBamy MoOHyIa, a
MOJK€ Jia BPIUIM U KOHTPOIY (YBUI) KOJ OHyhada OAHOCHO HEroBor noau3Bohaya.
Hapyunnan moxe, y3 carjlacHOCT MoHyhada, Ja M3BpIIM MCIIPaBKE PAvyyHCKUX Tpelaka
YOUEHUX MPHINKOM pa3MaTpama MOHYyJAE M0 OKOHYAHOM IOCTYIKY OTBapama MoHynxa. Y
clly4yajy pasiuke u3Mely jeAMHUYHE U YKYIHE IIeHe, Mepo/IaBHa je jeJUHHYHA [IeHa. AKO ce
noHyhau He carjacu ca MCHpPAaBKOM PAayyHCKUX Tpellaka, Hapyuusal he meroBy MOHYAY
OJIONTH Ka0 HETIPUXBATIHHUBY.

7.12 ObaBewiTeme u3 4iana 74. cras 2. 3aKoHa
Haknany 3a xopunihewme mareHara, Kao M OJTOBOPHOCT 3a MOBpeAy 3alTHheHuX MpaBa
WHTEJNIEKTYaTHEe CBOjUHE Tpehux Jniia, CHOCH ToHyhau.
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7.13 HauuH 1 poK NMOJAHOIIEHA 3aXTeBAa 32 3alUTUTY MPaBa

3axTeB 3a 3alITUTYy IIpaBa MOXeE Jia MMOJHECEe MOHyhay OJTHOCHO 3aMHTEPECOBAHO JIMIIE KOje
MMa MHTEPEC 3a J0ely YTOBOpa Y KOHKPETHOM IMOCTYIIKY jaBHE Ha0aBKe U KOJH j€ MPETPIIeo
Wi OM MOTao Jia MPETPIH ITETY 300T MOCTyIamka Hapydrolia IpOTHBHO opeadama 3akoHa
0 jaBHMM Ha0aBKaMa.

3axTeB 3a 3alTHTY TpaBa MOAHOCH CE€ HAPY4YHOIly, a KOIHja ce UCTOBPEMEHO IOCTaBJba
Peny6nnikoj KOMHCH]HU 32 3aIUTUTY MpaBa y MOCTYNIMMA jaBHUX HAOaBKH.

3axTeB 3a 3alITUTY MTPaBa MOXKE C€ TIOJHETH Y TOKY IIEJIOT TIOCTYIIKA jaBHE HAO0aBKe, MPOTHB
CBaKe palib€ HAPYYHOIld, OCHM YKOJIHMKO 3aKOHOM O jaBHUM Ha0aBKaMa HUje Ipyravuje
onpeheHo.

3axTeB 3a 3aIITHTY IpaBa KOJUM CE€ OCIOpaBa BpCTa IOCTYIKA, CaJp)KWHA MO3MBa 3a
MIOJTHOIICH:E TIOHY/Ia WJIM KOHKYpPCHE JOKyMEHTaluje, cMatpahe ce O1aroBpeMeHHM ako je
MPUMJBEH O] CTPaHe Hapy4YHolla HajKacHHje 7 JlaHa Mpe HCTeKa pOoKa 3a MOJHOIICHE TIOHY/Ia,
0e3 003vpa Ha HAYMH JOCTaBJbamkha M YKOJIMKO j& TIOJHOCHJIAI] 3aXTeBa y CKIAAy Ca WIAHOM
63. craB 2. 3akoHa O jaBHMM HabaBKaMma yKa3ao HapyduoIly Ha €BEHTYyaJHE HEJOCTaTKe U
HETPABUIIHOCTH, & HAPYUYUIIAIl UCTE HHjEe OTKIIOHHO.

3axTeB 3a 3aIITHTY IpaBa KOJHM C€ OCIOpaBajy pajme Koje Hapydwial Mpemay3Me mpe
HCTEKa pOKa 3a MOJHOIICHE IMOHYy/Aa, a HAKOH HCTeKa Tope MOMEHYTOr poKa oja 7 JaHa,
cMmatpahe ce 6JaroBpeMeHUM YKOJIMKO j€ MOJHET HajKaCHH]€ JI0 UCTEKa POKa 3a MOJTHOIICHE
MOHY/1a.

[Tocne moHomema OUTYKE O AOACTH YroBOpa WM OMIyKEe O OOyCTaBM MOCTYIKA, POK 3a
MOJHOIICHE 3aXTeBa 3a 3alITUTY TpaBa je 10 maHa on gaHa oOjaBJbMBama OJJIYKE Ha
ITopTany jaBHUX HaOaBKH.

3axTeBOM 3a 3alITUTy IpaBa HE MOTY C€ OCIIOpPaBaTH pakbe Hapy4IHola TNpeay3eTe y
MOCTYIKY jaBHE Ha0aBKe aKo Cy TMOJHOCHUOIlY 3axTeBa OWIM WJIM MOTJIIM OWTH TO3HATH
pas3o3u 3a HEroBO MOJHOIICHE MPE WCTeKa POKa 3a IMOJHOIICHE 3aXTEeBa, a MOJHOCHIIAI]
3axTeBa ra HUje MOJHEO MPe UCTeKa TOT POKa.

3axTeB 3a 3aIITHTY MpaBa CaJpXKHU: HA3UB U aIpECy MOJHOCHOIA 3aXTEBa U JIUIIE 32 KOHTAKT;
Ha3MB M aJ[pecy Hapy4Holla; MoJaTKe O jaBHOj HaOaBIM KOja je TIpeIMET 3aXTeBa, OJJHOCHO O
OJUIyLIM HapyyHuola; IOBpele mpomuca KojuMma ce ypehyje moctynak jaBHe HaOaBKe;
YULEHULIE U JI0Ka3e KOjUMa ce TIOBPEeAe JOKa3yjy; MOTIHC MOJHOCHOIA U IOTBPAY O YIUIAaTH
Takce u3 wiana 156. 3akoHa o jaBHUM HabaBKama.

Kao noka3 o ymiaru takce, y cmuciy uiana 151. craB 1. tauka 6) 3akona, mpuxsartuhe ce:

1) [ToTBpaa o U3BpIIeHO] yIU1aTH penyonuuke agmuHucTpatuBHe Takce (PAT) u3 unana 156.
3akoHa Koja caapxu ciezaehe:

- 1a OyJzie u3ara oj1 cTpaHe OaHKe U Jja CaJp>Ku medaT OaHKe;

- la TIpeJcTaB/ba J0Ka3 o u3BpuieHoj ymiatu PAT (y motBpau mopa jacHo na Oyxe
UCTaKHYTO Ja je YyIUlaTa Takce peaJn3oBaHa W JaTyM Kaja je YyIulata Takce
peann3oBaHa);

- u3Hoc: 120.000 qunapa;

- Opoj pauyna Oyirera: 840-30678845-06;

- mudpa mnahama: 153 unnm 253;

- mo3uB Ha 6poj: JH 21/2019 — MuHuCTapCTBO MpaBje;
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- cBpxa: Takca 3a 331, Munucrapcto npasae, JH 21/2019;

- kopucHHK: Oyuet Penyommke Cpouje;

- Ha3UB YIUIaTHOLIA, OJHOCHO HAa3WB IMOJHOCHOIA 3aXTeBa 3a 3alITUTY IpaBa 3a KOjer je
u3BpiieHa ymiata PAT; - mornuc onamheHor iuna 6aHke.

2)  Hanor 3a ymnary, npBu mpuMepak, OBEPEeH MOTIHCOM OBJAmheHOr JIMia |
nevyarom Oanke wi [lomire, KOju caapu U APyre HAMpe MIOMEHYTE elIeMEHTE TIOTBPE O
u3BpiieHoj yriatu PAT naseaene nox 1).

3)  TlorBpaa u3mara on crpane Penybnuke CpOuje — MunHKcTapcTBa (MHAHCH]aA —
VYnpase 3a Tpe3op, HOTIHMCAaHA U OBEpEHa IeYaToM, KOja CaJpXH CBE Halpes IOMEHYyTe
eneMenTe o u3BpiueHoj ymatiu PAT naBenene moxa 1) ocum onux y anunejama 1 u 10, 3a
MIOJTHOCHOLIE 3aXTeBa 3a 3alUTUTY IpaBa (KOPUCHUIM OYHETCKUX CpeACcTaBa, KOPUCHUIH
CpeAcTaBa OpraHu3alnuja 3a 00aBe3HO COLMjaTHO OCUTYpPAmE U JAPYI'M KOPUCHUIM jaBHUX
CpezcTaBa) KOjU MMajy OTBOPEH padyyH y OKBHpY IpHuIaaajyher KOHCOIMIOBAHOT pauyHa
Tpe3opa KOju ce BOIU y YIIpaBH 3a TPe30p.

4)  TlotBpaa u3nata ox crpane Haponne 6anke CpOuje, Koja caapu CBe Hampe.
MOMEHYTe eleMeHTe o u3BpiieHoj yiatu PAT HaBenene mox 1), 3a mogHOCHOLIE 3aXTeBa
3a 3alITUTY MpaBa (0aHKe U APYru CyOjeKTH) KOjU MMajy OTBOpeH pauyH kon Hapomue
0anke CpOuje y CKIaay ca 3aKOHOM U APYTUM TPOITHCOM.

O mospHeToM 3aXTeBY 3a 3alTUTY IMpaBa Hapyuuial o0jaBibyje oOaBemTewe Ha Ilopramy

jaBHUX Ha0aBKM M Ha CBOjOj MHTEPHET CTPAaHUIM, HajKacHHje y POKY OJ 2 JaHa O] JaHa
IprjeMa 3aXTeBa 3a 3aIITHTY IpaBa.
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